Understanding St John Medical Alarms NZ: A
Practical Guide for Families

When my mother first started living alone after my father passed, | felt that constant low-level
worry. She was stubbornly independent, still driving to the supermarket and tending her garden,
but | knew a fall or a sudden illness could leave her stranded for hours. That is when | started
looking into personal emergency response systems, commonly called PERS. In New Zealand,
one of the names that keeps coming up in conversations with neighbours and at the local
community centre is St John. Specifically, people talk about st john medical alarms nz, and for
good reason. This article shares what | learned, not from a sales brochure, but from talking to
caregivers, rest home staff, and families like mine who just want peace of mind.

What Exactly Is a Personal Emergency Response System?

A PERS is essentially a device that lets a senior call for help at the push of a button. The
classic image is a pendant worn around the neck or on the wrist, often waterproof so you can
wear it in the shower. When pressed, it connects to a monitoring centre that dispatches help or
alerts a family member. Over the years, these systems have become much smarter. Modern
medical alarms include GPS tracking, fall detection, and two-way calling, so the person at the
other end can talk directly through the pendant and assess the situation before sending an
ambulance or calling a neighbour.



For anyone caring for an ageing parent or relative in New Zealand, understanding the options
available is crucial. The market has grown, and you now have choices between monitored
services, family-monitored alarms, and devices with or without monthly fees. That is where st
john medical alarms nz fits into the bigger picture. St John is a trusted organisation here,

known for first aid training and ambulance services, so their entry into the medical alarm space
carries weight. But as | discovered, not every solution is the same, and what works for one
family might not work for another.

How St John Medical Alarms NZ Compares to Other Options

St John offers a monitored personal emergency response system. You pay an upfront fee for
the equipment, then a monthly subscription covers the monitoring centre and response
service. That model is familiar and widely used. However, an alternative gaining traction is the
family-monitored approach, where the alert goes straight to a mobile app on a family member's
phone instead of a call centre. Companies like Familyr have embraced this model, offering GPS
tracking, fall detection, and two-way calling with no monthly fees. Instead, you buy the device
once, and the family does the monitoring through an app.


https://www.youtube.com/watch?v=AgJQRzOU-Bg
https://www.youtube.com/watch?v=AgJQRzOU-Bg
https://familyr.co.nz/
https://familyr.co.nz/

| have spoken to a few people who switched from a monitored service to a family-monitored
one. One woman told me she preferred knowing that her daughter, not a stranger in a call
centre, would get the alert. Another family liked that they could see their father's location on a
map if he wandered off, something the basic St John pendant did not offer at the time. That
said, monitored services have their place. If a senior lives alone with no nearby family, having a
professional centre that can dispatch an ambulance directly might be safer. The key is to
match the system to the person's social support network and health needs.

Fall Detection: A Feature Worth Paying Attention To

One of the most important features in any medical alarm today is automatic fall detection. A
standard pendant only works if the person is conscious enough to press it. After a fall,



someone might be disoriented, in pain, or unable to reach the button. Fall detection uses
accelerometers and sometimes Al to sense the impact and angle of a fall, then automatically
triggers an alert. Both monitored and family-monitored systems offer this now, but it is worth
checking whether it is included in the base price or an add-on. For a senior who is still active
but unsteady on their feet, this feature alone can reduce the time they spend lying on the floor
waiting for help.

| remember visiting a rest home where a resident had fallen in her room at night. She was not
wearing her pendant because she thought she would not need it in bed. The staff found her
hours later. With automatic fall detection, even if she had forgotten to put the pendant on, a
wall-mounted sensor or a pendant worn continuously would have picked up the fall. That story
stuck with me. It is why | now recommend that any medical alarm, whether from St John or
another provider, includes fall detection as standard.

GPS Tracking and the Freedom to Roam

Another feature that has changed the game is GPS tracking. Traditional pendants work only
within range of a base unit in the home. If your loved one goes for a walk, visits a friend, or
goes to the shops, the pendant becomes useless. GPS-enabled alarms allow the wearer to be
located anywhere in New Zealand, as long as there is cellular coverage. This is a huge relief for
families whose senior members still enjoy an active outdoor life. My own mother loves her
daily walk along the beach, and knowing she can press a button if she feels dizzy or gets lost is
a comfort | cannot put a price on.

Some systems also include a mobile app that lets family members see the wearer's location in
real time. That capability is not just for emergencies. It also reduces the number of "just
checking in" phone calls that can feel intrusive. Instead of calling to ask where they are, you
can glance at your phone and see they are at the library or the park. It respects their
independence while giving you the oversight you need.

Battery Backup and Waterproof Design

Two practical considerations that often get overlooked are battery backup and whether the
pendant is waterproof. A battery backup ensures the base unit still works during a power cut,
which in New Zealand can happen during storms or earthquakes. A waterproof pendant means
it can be worn in the shower or bath, where many falls actually happen. | have heard too many
stories of seniors who took off their pendant to shower and then slipped. A truly waterproof
pendant eliminates that dangerous gap in coverage.

Most modern medical alarms, including those from St John and Familyr, offer these features.
But the fine print matters. Some pendants are only splash-resistant, not fully waterproof.



Others have a battery that lasts only a few hours on backup. When you compare systems,
these small details can make the difference between a device that works when needed and
one that fails at the critical moment.

No Monthly Fees: A Different Way to Pay

The cost of a medical alarm is a real concern for many New Zealand families, especially those
on fixed incomes. Monitored services like St John Medical Alarms charge a monthly fee that
covers the monitoring centre, the SIM card, and ongoing support. Over a few years, that adds
up. Family-monitored systems like Familyr take a different approach. They sell the device
outright with no monthly fees. The family does the monitoring via a mobile app, which means



there is no recurring cost beyond the initial purchase and possibly a prepaid data plan for the
device's SIM card.

Which model is better depends on your situation. If you have a large family who can share the
monitoring responsibility and you are comfortable with technology, the no-monthly-fee model
can save hundreds of dollars a year. If you live alone or prefer a professional to handle the
response, a monthly subscription gives you that safety net. There is no right or wrong answer,
only what fits your life.

Family Monitoring and the Role of the Caregiver

Family monitoring shifts the responsibility from a call centre to the people who know the senior
best. When an alert comes through the app, it is a family member who calls to check in, rings
the neighbour, or decides whether to call an ambulance. That can feel like a lot of pressure,
especially if you are the only caregiver. But it also means the response is personal. You know
your parent's medical history, their medications, and whether they tend to overreact to minor
issues. A call centre operator follows a script; you follow your heart.

For families spread across different cities, the mobile app becomes a lifeline. Siblings in
Auckland, Christchurch, and Wellington can all see the same alerts and location data. It
spreads the load and reduces the burden on the one person who lives closest. | have seen this
work well in practice, with adult children taking turns being the "on-call" responder for a week at
a time. It keeps everyone involved and prevents burnout.

Making the Choice That Fits Your Family

The decision between a monitored service like st john medical alarms nz and a family-
monitored system comes down to your specific circumstances. Consider how often your loved
one is alone, whether they have a strong local support network, and how comfortable everyone
is with using a smartphone app. Also consider the person's health. If they have dementia and
are at risk of wandering, GPS tracking is essential. If they are frail and prone to falls, fall
detection should be a priority. If they live in a rural area with unreliable cellular coverage, check
which network the device uses.

No single solution works for everyone. | have seen families happily use St John for years, and |
have seen others switch to Familyr and never look back. The important thing is that you have a
system in place, that the senior wears the pendant consistently, and that everyone knows what
to do when an alert comes. A medical alarm sitting in a drawer is no good to anyone.



Final Thoughts from One Family to Another

Choosing a personal emergency response system for a loved one is a deeply personal
decision. It involves weighing cost against features, independence against safety, and
professional monitoring against family involvement. In New Zealand, we are fortunate to have
several reputable options, including St John Medical Alarms and newer family-monitored
providers. The best advice | can give is to involve the senior in the conversation. Let them try
the pendant, see if it feels comfortable, and understand how it works. If they accept the device
and wear it, the system will work. If they resist, it won't, no matter how many features it has.

My mother wears her pendant every day now. She still walks to the beach, still gardens, still
insists on making her own tea. And | sleep better knowing that if she stumbles or feels unwell,



help is one button press away. That peace of mind, whether it comes from St John, Familyr, or
another provider, is what every family deserves.



