
Clear Communication After a Collision: What to
Document and Ask
Anyone who has been in a car accident knows the immediate shock and confusion. Between
making sure everyone is safe, exchanging information, and dealing with law enforcement, it is
easy to overlook the details that matter most later. Yet how you communicate your side of the
story to the insurance company can shape the outcome of your claim from the start. This is
not about being aggressive or adversarial. It is about being clear, consistent, and thorough.

Insurance adjusters are trained to ask questions that might narrow the scope of a claim. They
may seem friendly, but their job is to protect the insurer’s bottom line. That does not mean they
are dishonest, but it does mean that vague or incomplete answers can work against you. Being
prepared helps you present the facts in a way that accurately reflects what happened and what
you have lost.

Immediately After the Accident
The first moments after a collision set the stage for everything that follows. If you are able,
start gathering information while waiting for the police. Take photos of the vehicles from
multiple angles, including the damage and the surrounding area. Get the other driver’s name,
contact information, insurance policy number, and license plate. Note the exact location, the
time of day, and the weather conditions. Write down the names and badge numbers of any
responding officers, and ask how to obtain a copy of the accident report.

Do not discuss fault at the scene. Even a simple statement like “I didn’t see you” can be used
later to argue that you caused the accident. Stick to the facts: what happened, where, and
when. Let the police and your insurance company determine liability.

View the location on Google Maps

Your First Call to the Insurance Company
When you report the claim, you will speak with an adjuster who will ask for a recorded
statement. You are not required to give one immediately. You have the right to say that you are
still gathering information and would like to review the police report first. If you do agree to a
recorded statement, keep your answers short and factual. Do not guess about details you are
unsure of. If you do not know an answer, say so.

Write down the adjuster’s name, direct phone number, and claim number. Ask how the
company prefers to receive supporting documents, email, fax, or a secure portal. Confirm what
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the next steps will be and what timeline to expect. If the adjuster promises something, note the
date and what was said.

Documenting Your Losses
Insurance companies look at medical expenses, lost income, and property damage to calculate
a settlement offer. But they also consider the strength of your documentation. The more
evidence you can provide, the harder it is for them to undervalue your claim.

Medical treatment

Even if you feel fine after the crash, see a doctor. Some injuries, such as whiplash or soft tissue
damage, take days to appear. Keep a record of every visit, diagnosis, test, and prescription. Ask
your doctor for a narrative report that explains how the injury affects your daily life. If you miss
work, keep a log of the days and hours you lost, and obtain a letter from your employer
confirming your income.

Property damage

Get a written estimate from a reputable repair shop. If the adjuster’s estimate is much lower,
ask for an explanation. You can request that the insurer send a field adjuster to inspect the
vehicle in person rather than relying on a photo-based estimate. If the car is totaled, research
the fair market value using sources like local dealership listings or valuation guides.

The Jagroop Law Office, Inc. is also on Facebook.

Other expenses

Keep receipts for everything related to the accident: rental cars, rideshares, parking fees, even
mileage for trips to the doctor. These small amounts add up and are part of your claim.

Communication During the Claims Process
Once the claim is open, the adjuster will likely contact you periodically. Respond promptly, but
always in writing if possible. Email creates a paper trail that a phone call does not. If you speak
on the phone, send a follow-up email summarizing what was discussed. For example: “Thank
you for taking my call earlier. As I understand it, you are waiting for the police report before
making a decision on liability. You said you would call me by Friday. Please let me know if that
timeline changes.”

If the adjuster asks for recorded statements, medical records, or other documents, ask why
they need them and how they will be used. You can also request that the adjuster’s questions
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be submitted in writing. This slows things down a little, but it also gives you time to think
before answering.

One thing many people overlook is the importance of consistency. The story you tell the police,
the adjuster, your doctor, and your own records must match. Small discrepancies can be used
to question your credibility. Keep a personal journal of the accident and your recovery, noting
the date of each entry. If you later need to recall a specific detail, you will have a reliable record.

When the Settlement Offer Comes
Most claims end with a settlement offer. The first offer is rarely the best one. Insurers often
start low to see if you will accept. You have the right to negotiate. Before you respond,
compare the offer against your documented losses. Does it cover your medical bills, lost
income, and property damage? Does it account for pain and suffering or other non-economic
damages? If not, you can ask the adjuster to explain how they arrived at the number.

If the offer seems unfair, gather your evidence and make a counteroffer. Write a letter that lists
each item of damage, the supporting document, and the amount you believe is fair. Be polite
but firm. An adjuster who sees a well-organized package is more likely to take your demand
seriously.

If negotiations stall or the adjuster refuses to provide a reasonable explanation, you may need
outside help. This is where a lawyer who handles insurance disputes can provide guidance.
Their job is to evaluate the strength of your case and, if necessary, take legal steps to pursue a
fair outcome. Many people do not realize that an attorney can often provide help challenging
an unfair settlement without filing a lawsuit. A lawyer experienced in these matters can review
your claim, identify weaknesses in the insurer’s position, and negotiate on your behalf. Simply
having legal representation can change how the adjuster treats your claim.

If you are considering this route, ask the attorney about their experience with insurance
disputes, their fee structure, and whether they handle cases on a contingency basis. You
should also ask how they handle communication. Some law firms assign a paralegal or intake
specialist to handle most of the contact. Others, like The Jagroop Law Office, Inc., offer direct
communication with the attorney handling your matter.

What to Do If the Insurer Denies Your Claim
Sometimes the insurer outright denies coverage or argues that you were at fault. When that
happens, you have options. First, request a written explanation of the denial. The insurer must
state the policy clause or factual basis for their decision. Read it carefully. If they cite a policy
exclusion, check whether it truly applies to your situation. If they claim you were at fault, review
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the police report and any witness statements for evidence that supports your version of
events.

You can appeal the denial by sending a letter that addresses each point the insurer raised.
Attach any new evidence, such as a revised police report, a witness affidavit, or additional
medical records. Be persistent but professional. If the insurer still refuses to pay, you may need
to consult an attorney. Many lawyers offer free initial consultations to review your case and
explain your options. An attorney can also provide help challenging an unfair settlement or
denial through formal dispute resolution, arbitration, or, if necessary, a lawsuit.

Throughout the process, keep copies of everything. Every email, every letter, every note from a
phone call. If the case drags on, you will be glad you did. And if it goes to court, a complete
paper trail is invaluable.

The Jagroop Law Office, Inc., located at 39899 Balentine Dr #200, Newark, CA 94560, USA, can
be reached at +1 510-491-0885 for a free initial consultation regarding personal injury and
insurance dispute matters.


