How Arizona Homeowners Approach Grout
Staining Before Resealing

Excel Floor Care, a tile and grout cleaning company serving Gilbert and Phoenix Valley
homeowners, recently highlighted a common household challenge: discolored grout that
appears dark or stained. The company noted that dark grout often results from embedded soil,
hard-water minerals, pet contamination, or cleaning residue. By offering professional cleaning
services that include hot water extraction and enzyme treatment, Excel Floor Care helps
homeowners assess whether their grout can be restored before considering recoloring,
sealing, or replacement. The company, owned by Matt Jordan, has served Arizona
homeowners since 2011.

Understanding Grout Discoloration

Grout is a porous material that fills the joints between tiles. Over time, it can trap dirt, moisture,
and other substances that change its appearance. Homeowners often notice that light-colored
grout gradually turns dark or uneven in color. This process can happen even with regular
cleaning, because standard household cleaners may not remove deeply embedded particles.

Several factors contribute to grout discoloration. In regions with hard water, mineral deposits
can build up on grout surfaces, leaving a cloudy or yellowish film. Pet urine can penetrate grout
and cause persistent stains and odors. Cleaning products that are not fully rinsed away can
leave residues that attract dirt. Each of these sources creates a different type of stain, and
addressing them often requires a method tailored to the specific contaminant.

Professional Cleaning Methods

Professional tile and grout cleaners use equipment and techniques that go beyond what typical
home cleaning tools can achieve. Hot water extraction, for example, uses heated water under
pressure to flush out dirt and residues from grout pores. Enzyme treatments break down
organic matter, such as pet waste or food spills, that can cause odors and staining. These
methods can often restore grout to a color closer to its original state.

The process of restoring_tile before a finish is a key step for homeowners who want to avoid

more costly renovations. When grout is deeply stained, simply applying a sealer or recoloring
product over the dirt may lock in the stain, making it permanent. Professional cleaning aims to
remove as much of the stain as possible so that any later finish has a clean surface to bond
with. This approach can extend the life of the tile installation and improve the appearance of
the room.
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When Recoloring or Sealing Makes Sense

After a thorough cleaning, homeowners may still find that the grout color is uneven or faded. In
those cases, recoloring can provide a more uniform look. Grout recoloring products are
essentially paints or stains made specifically for grout lines. They come in a wide range of
colors and can be applied with a brush or applicator. Some products also include a sealant,
which helps protect the grout from future stains.

Sealing is another option that can help maintain the cleaned appearance. A grout sealer forms
a protective barrier on the surface, making it harder for dirt and liquids to penetrate. However,
sealers must be applied to clean, dry grout to be effective. If dirt is left underneath, the sealer
may trap it and cause the grout to look dirty again over time. For this reason, many
professionals recommend cleaning before applying any finish.

The decision to recolor or seal depends on the condition of the grout and the homeowner’s
goals. Recoloring is often chosen when the grout color no longer matches the tile or has
become blotchy. Sealing is more about protection than color change. Both processes can be
done by a professional or as a DIY project, but the results rely heavily on proper surface
preparation.

The Role of Assessment

Before any treatment, a professional assessment helps determine what is actually causing the
discoloration. In some cases, the grout may be stained only on the surface and can be cleaned
with a simple scrubbing. In others, the stain may have penetrated deeply, requiring extraction or
even replacement of the grout. Excel Floor Care's approach involves evaluating the grout
condition and discussing options with the homeowner.

This assessment step is important because it prevents unnecessary work. For instance, if the
grout is only dirty, cleaning alone may be sufficient. If the grout is cracked or missing,
replacement might be the better choice before any finishing. Understanding the cause of the
staining guides the choice of cleaning method and whether recoloring or sealing is needed
afterward.

Why Restoration Matters

Grout restoration is often more practical than full tile replacement. Replacing tiles is labor-
intensive and can be expensive, especially if the original tiles are no longer available. Cleaning
and recoloring grout can refresh the appearance of a room without the disruption of a major
renovation. For homeowners who plan to sell their property, improved grout appearance can
also enhance the overall impression of the home.



The process of restoring tile before a finish is not just about looks. It also addresses hygiene.
Grout that is clean and sealed is less likely to harbor bacteria, mold, or mildew. In areas like
kitchens and bathrooms where moisture is common, this can reduce odors and make cleaning
easier. Professionals who use enzyme treatments can break down organic contaminants that
might otherwise cause persistent smells.

Considerations for Homeowners

While the announcement from Excel Floor Care focuses on the Phoenix Valley area, the general
principles apply to many households. Homeowners across different climates face similar grout
issues, though the specific causes may vary. Hard water is a common problem in arid regions,
while humidity can promote mold growth in coastal areas. Understanding the local conditions
can help homeowners choose the right cleaning and maintenance strategy.

Many homeowners attempt to clean grout with bleach or other household chemicals. While
these products can lighten surface stains, they may not reach deep into the grout. Bleach can
also damage grout over time, making it more porous and prone to future staining. Professional
cleaning methods are designed to clean without causing damage, and they often produce
more consistent results.

For those considering recoloring, it is worth noting that the color may fade or wear over time,
especially in high-traffic areas. Some recoloring products are more durable than others, and
applying a sealer after recoloring can extend the life of the new color. Maintenance after
recoloring typically involves regular cleaning and occasional resealing.

Industry Trends

The grout restoration industry has grown as more homeowners recognize the value of
maintaining existing tile installations. Advances in cleaning technology, such as hot water
extraction and enzyme treatments, have made professional services more effective than in the
past. These methods can remove contaminants that were once considered permanent, giving
homeowners more options before resorting to replacement.

Recoloring products have also improved. Early formulas were prone to cracking or peeling, but
modern products are more flexible and bond better with grout. Some are even designed to be
applied with a grout float, similar to how grout itself is installed. This makes the application
process more precise and reduces the risk of getting color on the tile surface.

Sealers have evolved as well. Water-based sealers are now common, offering low odor and
easy cleanup compared to solvent-based alternatives. Some sealers are designed to be
breathable, allowing moisture that gets trapped behind the tile to escape rather than causing



damage. These developments have made grout maintenance more accessible to homeowners
who prefer to do the work themselves.

Overall, the key to successful grout restoration lies in proper assessment and preparation.
Cleaning is the foundation; without it, any finish applied later may not last. Professionals like
those at Excel Floor Care emphasize this step, helping homeowners avoid wasted time and
money on treatments that fail because the underlying grout was not clean.



