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Living in Austin, Texas means you get beautiful spring weather, long summers, and a storm
season that can turn your roof into a liability in minutes. | have seen it firsthand. A client in
South Austin called me after a March hailstorm left his tile roof looking like a golf ball had been
used for target practice. He had never filed an insurance claim before and had no idea where to
start. That call is common. When you need a storm damage roofer Austin TX, you want
someone who knows the local weather patterns, understands how insurance adjusters work,
and can get on your roof the same day.

Storm damage is not just about missing shingles or a bent gutter. It is about water finding its
way inside your home and causing mold, rot, and structural problems that cost far more than
the initial repair. The difference between a quick fix and a lasting solution often comes down to
the roofer you choose. A good roofer will not just patch the visible damage. They will check the
underlayment, inspect the flashing around your skylight, and make sure your metal roof panels
are still properly fastened.

What Storm Damage Looks Like in Austin

Hail damage is the most obvious. When hailstones hit a shingle, they can crack the asphalt or
fiberglass mat, leaving the roof deck exposed. Over time, that tiny crack turns into a roof leak.
Wind damage is more subtle. High winds can lift the edges of shingles, loosen the seal around
a flat roof membrane, or even tear off sections of a metal roof. | once worked on a house in
Round Rock where the wind had lifted a whole section of standing seam metal, and the
homeowner did not notice until the next rain. By then, water had soaked through the insulation
and into the drywall below.

Heavy rain is another factor. Austin gets sudden downpours that can overwhelm gutters and
cause water to back up under the eaves. If your gutter is clogged or sagging, the water has
nowhere to go but under the shingles. That is when you get a roof leak that shows up as a stain
on your ceiling or, worse, a drip in the middle of the night.

Why You Should Call a Roofer Before Your Insurance Adjuster

Many homeowners make the mistake of calling their insurance company first. They think the
adjuster will tell them what to do. But an insurance adjuster works for the insurance company,
not for you. Their job is to assess the damage and estimate the payout based on what is
covered in your policy. A good adjuster is fair, but they are not a roofer. They do not always see



the hidden damage. A storm damage roofer Austin TX can spot the issues that an adjuster

might miss, like a lifted shingle that has not yet leaked or a skylight seal that is starting to fail.

When you call a roofer first, you get a free inspection that documents the damage in detail.
That report becomes the basis for your insurance claim. It gives your adjuster clear evidence of
what needs to be repaired and what it will cost. | have seen claims get approved faster and for
higher amounts when the roofer provides photos, measurements, and a written estimate
before the adjuster even arrives.

The Insurance Claim Process with Storm Damage

Filing an insurance claim for storm damage is not complicated, but there are steps you need to
follow. First, get a free inspection from a roofer. The roofer will inspect your roof, look for hail
damage, wind damage, and any other storm-related issues. They will give you a written
estimate that lists the materials and labor needed. That estimate is what you submit to your
insurance company.

Next, the insurance company sends an adjuster to inspect your property. The adjuster will
compare their notes to the roofer's estimate. If there is a difference in the scope of work, your
roofer can talk to the adjuster directly to explain why certain repairs are necessary. This is
where experience matters. A roofer who has worked with insurance claims before knows how
to communicate with adjusters and how to justify the line items on the estimate.

Once the claim is approved, you pay your deductible, and the roofer starts the roof repair or
roof replacement. The timeline depends on the extent of the damage and the weather. During
storm season, roofers are busy, but a company that offers 24/7 emergency service can often
get you on the schedule faster than one that does not.

Common Repairs After a Storm

Not every storm requires a full roof replacement. Sometimes the damage is limited to a few
shingles or a section of flashing. But even small repairs need to be done right. Here are the
most common repairs | see after a storm in Austin:

e Replacing cracked or missing shingles on asphalt shingle roofs

e Resealing skylights and repairing the flashing around them

e Repairing or replacing sections of metal roof that have been dented by hail or lifted by
wind

e Re-attaching or replacing gutters and downspouts that have pulled away from the

house

e Patching flat roofs where the membrane has been punctured by debris


https://austinroofingcompany.com/services/storm-damage-roof-repair-austin-tx

Each of these repairs requires specific materials and techniques. A tile roof, for example,
needs the tiles to be removed carefully and replaced without breaking the surrounding ones. A
metal roof needs fasteners that match the original system to avoid future leaks. A flat roof
needs a seamless patch that bonds with the existing membrane.

When a Roof Replacement Makes More Sense

Sometimes the damage is too extensive for a repair. If more than 30 percent of your shingles
are damaged by hail, or if the wind has lifted large sections of your roof deck, a roof
replacement is often the better option. It costs more upfront, but it gives you a new roof that is
under warranty and meets current building codes. The insurance company will usually cover
the cost of a replacement if the damage is severe enough, minus your deductible.

| had a client in North Austin whose tile roof was hit by a hailstorm that broke more than half of
the tiles. The roof was 15 years old anyway, and the tile roof had several cracked tiles from
previous storms. The adjuster agreed that a full roof replacement was justified. The
homeowner got a new metal roof that was more impact-resistant than the old tile and came
with a 30-year warranty. That was a better outcome than patching the old roof and hoping the
next storm did not finish it off.

What to Look for in a Storm Damage Roofer

Not every roofer in Austin is equipped to handle storm damage work. Some roofers focus on
new construction and do not have experience with insurance claims. Others are general
contractors who do roofing on the side but do not specialize in it. When you search for a storm
damage roofer Austin TX, you want someone who has done this kind of work before and can
prove it.

Look for a roofer who offers a free inspection and provides a written estimate. That shows they
are willing to spend time on your property without asking for money upfront. Check that they
offer 24/7 emergency service, because storms do not happen during business hours. Ask if
they have worked with your insurance company before. A roofer who knows how adjusters
think can save you weeks of back-and-forth.

Also, ask about materials. A good roofer will use the same brand and type of shingle or metal
panel that your roof originally had, or a compatible alternative. They will not mix materials that
can cause galvanic corrosion or thermal expansion problems. They will also check your gutters
and skylight for damage, because those are common sources of roof leaks that homeowners
overlook.

Final Thoughts



Storm damage is stressful, but it does not have to ruin your summer. The right roofer can turn a
bad situation into a manageable one. They can guide you through the insurance claim, help you
understand your deductible, and get your roof repaired or replaced before the next rain. If you
live in Austin, Texas, and a storm has hit your neighborhood, do not wait. Call a roofer, get a
free inspection, and start the process. Your home is worth it.



