
Grout Restoration Gains Attention as Phoenix
Homeowners Seek Tile Floor Alternatives
Excel Floor Care, a company based in Gilbert, Arizona, has announced its professional tile and
grout restoration services for homeowners in the Phoenix Valley. Founded by Matt Jordan in
2011, the company focuses on helping homeowners determine whether grout restoration can
avoid the need for costly tile replacement. According to the announcement, factors such as
Arizona hard water, desert dust, foot traffic, and household residue can cause grout to become
dark and gray over time. Excel Floor Care uses specialized pretreatment and truck-mounted hot
water extraction to remove embedded soil, mineral deposits, and residue from grout. The
company may complete grout sealing on the same day when appropriate, and floors are
generally ready for normal foot traffic approximately twenty minutes after service. The release
describes the company as focusing on restoration before replacement.

The Role of Grout in Tile Floor Longevity
Grout is the material that fills the gaps between tiles, providing structural support and
preventing moisture from seeping beneath the surface. Over time, grout can accumulate dirt,
stains, and mineral deposits from water and cleaning products. In regions with hard water, the
buildup can be particularly stubborn, leading to discoloration that makes even well-maintained
tile floors look worn. When grout becomes deeply soiled or damaged, homeowners often
consider replacing the entire floor, a process that is both disruptive and expensive. Restoration
services offer an alternative by cleaning and, when needed, resealing the existing grout to
extend the life of the floor.

How Professional Tile and Grout Restoration Works
Professional tile and grout restoration typically involves a multi-step process. First, technicians
assess the condition of the grout and tile to determine whether cleaning alone will suffice or if
more intensive restoration is needed. Specialized cleaning solutions are then applied to break
down embedded soil, grease, and mineral deposits. In many cases, hot water extraction
equipment is used to flush out the loosened debris from the grout lines. This method can be
more effective than standard scrubbing, especially for porous grout that has absorbed years of
residue. After cleaning, a sealer may be applied to protect the grout from future staining and
moisture penetration. The entire process is designed to restore the appearance of the tile floor
without the expense and inconvenience of replacement.

One common challenge in regions with hard water is that mineral deposits can accumulate in
grout over time, leading to a chalky or discolored appearance. Professional cleaning systems



that use hot water and specialized pretreatments can address this issue more effectively than
household cleaners. The phrase "hard water grout cleaning" refers to the specific techniques
and products used to remove these mineral deposits and restore the grout to a cleaner state.
This approach is particularly relevant for homeowners in areas where water hardness is a
known problem, as it can prevent the grout from deteriorating to the point where replacement
becomes the only option.

Why Restoration Is Gaining Popularity
Tile floor replacement can be a major home improvement project. It often involves removing
existing tiles, preparing the subfloor, installing new tile, and allowing time for the grout to cure.
The cost of materials and labor can add up quickly, and the disruption to daily life can last for
days or weeks. Restoration, by contrast, is a less invasive process that can often be completed
in a single visit. Homeowners who choose restoration can avoid the expense of new tile and
the hassle of demolition. Additionally, restoration can be a more sustainable option, as it
reduces the amount of construction waste sent to landfills.

In the Phoenix Valley, the combination of desert dust, intense sun, and hard water can
accelerate the wear on grout. Many homeowners may not realize that the dark lines between
their tiles are not necessarily a sign that the floor needs to be replaced. A professional
assessment can determine whether the grout can be cleaned and sealed to look like new. The
approach of evaluating the condition of the grout before recommending a solution is central to
the service offered by companies like Excel Floor Care.

What to Expect During a Restoration Service
When a homeowner schedules a tile and grout restoration, the process typically begins with an
inspection. The technician examines the grout for cracks, missing sections, and the degree of
soiling. If the grout is intact, the cleaning process can proceed. Specialized cleaning agents are
applied to the grout lines and allowed to dwell for a period to break down the dirt. Then, hot
water extraction equipment is used to rinse away the cleaning solution along with the loosened
soil. The result is grout that appears lighter and more uniform in color. In some cases, a sealer
may be applied after the cleaning to help repel future stains and make maintenance easier. The
entire service is usually completed within a few hours, and the floors can be walked on shortly
after the technician finishes.

Hard Water and Its Effect on Grout
Hard water contains high levels of calcium and magnesium, which can leave behind white or
gray deposits on surfaces. When these minerals accumulate in grout, they can cause it to look
dull and discolored. Over time, the deposits can also make the grout more porous, allowing dirt
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to become embedded more deeply. Regular cleaning with standard household products may
not be enough to remove these mineral deposits. Professional cleaning services use chemicals
and equipment designed to dissolve and extract these deposits, restoring the grout to a
cleaner state. The concept of "hard water grout cleaning" is therefore a specialized area within
the broader field of tile restoration, addressing a common issue in many homes.

Considerations for Homeowners
Homeowners who are unhappy with the appearance of their tile floors may want to explore
restoration before deciding on replacement. The condition of the grout is a key factor in this
decision. If the grout is intact and only discolored, cleaning and sealing can often bring back its
original appearance. If the grout is cracked or missing, restoration may involve repairs before
cleaning. A professional evaluation can help homeowners understand their options and the
likely outcome of each approach. Many homeowners find that restoration is a cost-effective
way to improve the look of their floors without the expense of new tile.

In the Phoenix Valley, companies like Excel Floor Care have built a business around this
restoration-first philosophy. The company's focus on using specialized pretreatment and hot
water extraction reflects the specific challenges posed by the local environment. By addressing
the root causes of grout discoloration, such as hard water deposits and desert dust, these
services can help homeowners maintain the value and appearance of their tile floors.


