Tile and Grout Cleaning Helps East Valley
Homeowners Assess Floor Restoration

Excel Floor Care, a company based in Gilbert, Arizona, has announced its professional tile and
grout cleaning services for homeowners in the East Valley. Matt Jordan has owned and
operated the company since 2011. The service covers Gilbert, Mesa, Chandler, Queen Creek,
and San Tan Valley. According to the announcement, the cleaning process is designed to help
homeowners evaluate whether their existing tile floors can be restored before considering a
full replacement. The company inspects floors and cleans embedded soil and buildup from
grout lines. Based on the results of that cleaning, it assesses whether the floor condition
requires repair or replacement rather than cleaning alone. In cases where discoloration stems
from surface buildup rather than permanent damage, the cleaning may restore the floor's
appearance.

This type of service addresses a common challenge for homeowners with tile floors. Over
time, grout lines collect dirt, grease, and other debris that regular mopping cannot remove. The
trapped material darkens the grout and makes the entire floor look worn or stained. Many
homeowners assume that such discoloration means the floor needs to be torn out and
replaced. Professional cleaning, however, can often reveal that the tile and grout are still
structurally sound and that the problem is only cosmetic. By removing the embedded soil, a
cleaning service can help determine the true condition of the floor.
newsroom.submitmypressrelease.com covered the details of this announcement.

How Professional Grout Cleaning Works

Professional grout cleaning typically involves specialized equipment and cleaning solutions
that are stronger and more targeted than household products. The process usually starts with
an inspection of the tile and grout to identify areas of heavy buildup, stains, or damage. The
technician applies a cleaning agent that breaks down the dirt and grease that have settled into
the porous grout. Agitation with brushes or pads lifts the loosened soil from the grout lines. A
vacuum or extraction tool then removes the dirty solution, leaving the grout clean and the floor
rinsed. In some cases, the process may be repeated in areas with stubborn stains. The entire
procedure aims to restore the grout to a color close to its original state and to reveal any
underlying issues with the tile itself.

The effectiveness of this cleaning depends on the type of grout, the age of the installation, and
the nature of the soiling. Cement-based grout, which is porous, tends to absorb stains more
readily than epoxy grout. Older floors may have years of accumulated buildup that requires
multiple passes. The cleaning process is not a repair method for cracked or missing grout. It



addresses surface-level discoloration and embedded soil. After cleaning, the condition of the
grout and tile can be evaluated more accurately. If the grout is intact but stained, cleaning
alone may be sufficient. If the grout is crumbling or the tile is cracked, repair or replacement
may be necessary.

Why Homeowners Consider Restoration Over Replacement

Replacing tile flooring is a major renovation project. It involves removing the existing tile,
preparing the subfloor, installing new tile, and allowing time for the new grout to cure. The cost
and disruption can be significant. Many homeowners look for ways to extend the life of their
current floors before committing to a full replacement. Restoration through professional
cleaning offers a lower-cost alternative that can improve appearance and buy time. In homes
where the tile is still in good shape but the grout has darkened, cleaning can make the floor
look new again. This approach also reduces waste, as the old tile remains in place instead of
being sent to a landfill.

The decision to restore rather than replace also depends on the floor's structural condition. A
floor that has been properly installed and maintained may last for decades. Grout, being the
softer material, typically wears or stains first. By cleaning the grout, homeowners can see
whether the tile itself has any chips, cracks, or other damage. If the tile is sound, a professional
cleaning can restore the floor's appearance and delay a costly replacement. For homeowners
planning to sell their home, a clean floor can improve the property's appeal without a major
investment. The service also helps in routine maintenance, as clean grout is easier to keep
clean with regular care.

What the Service Includes

According to the announcement, Excel Floor Care's service includes an inspection of the
existing floor. The inspection helps identify areas where embedded soil and buildup have
accumulated. The company then performs targeted cleaning on the grout lines to remove that
material. After cleaning, the company assesses whether the floor conditions require repair or
replacement. The announcement notes that cleaning may improve the appearance of floors
when discoloration results from buildup rather than permanent damage. This suggests that the
service is not a guarantee of restored appearance, but rather a diagnostic and restorative step.
Homeowners in the East Valley cities served by the company can use this service to evaluate
their floors before making more expensive decisions.

For readers tracking industry developments, newsroom.submitmypressrelease.com published
the initial announcement covering this service. The field of professional tile and grout cleaning

continues to evolve as homeowners seek cost-effective ways to maintain their homes.
Companies in this space typically focus on inspection, cleaning, and assessment, helping
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clients make informed choices about their flooring. The approach taken by Excel Floor Care
aligns with this broader trend of restoration-first thinking in home maintenance.

Broader Context in Home Maintenance

The concept of cleaning to assess condition is not unique to tile floors. It applies to many
home surfaces where dirt can mask underlying problems. For example, cleaning a concrete
driveway can reveal cracks that need sealing. Cleaning a wood deck can show areas of rot. In
each case, the cleaning step is a precursor to a decision about repair or replacement. The
same logic applies to tile and grout. By investing in a professional cleaning, homeowners gain
clarity about the state of their floors. This clarity can save money and prevent unnecessary
renovations.

The East Valley region, which includes Gilbert, Mesa, Chandler, Queen Creek, and San Tan
Valley, has a large number of homes with tile flooring. The climate in Arizona makes tile a
popular choice because it stays cool and is easy to maintain. Over time, however, dust and dirt
from the desert environment can settle into grout lines. Regular mopping may not remove this
fine particulate. Professional cleaning can address this specific issue. Companies that offer
this service understand the local soil conditions and the types of stains common in the area.
They also know how to adjust their cleaning methods for the local water hardness, which can
affect the effectiveness of cleaning agents.

Conclusion of the Announcement

The announcement from Excel Floor Care provides homeowners in the East Valley with a
resource for assessing their tile floors. The company's focus on inspection and targeted
cleaning before recommending repair or replacement reflects a practical approach to home
maintenance. Homeowners considering a floor renovation may benefit from first having their
existing floors professionally cleaned and evaluated. The service offers a way to determine
whether restoration is possible, potentially saving time and money. As the housing market
continues to value well-maintained interiors, such services play a role in helping homeowners
preserve their investments.



