New Hampshire Dealership Earns Automotive
Awards for Service and Customer Experience

McFarland Hyundai, a dealership based in North Hampton, New Hampshire, has been named a
2026 winner by Corporate Vision in the Automotive Awards. The dealership received the Best
New and Used Car Dealership 2026 award for New Hampshire as well as the Outstanding
Customer Experience Award 2026 for New Hampshire. The dealership describes its team as
being based in North Hampton and says it supports customers from their first test drive
through their next service visit. The dealership thanks the New Hampshire Seacoast
community for choosing, recommending, and returning to it.

Automotive service in New Hampshire, as at McFarland Hyundai, covers a wide range of
routine and preventive maintenance tasks that keep vehicles operating reliably. Service
departments at dealerships typically handle oil changes, tire rotations, brake inspections, fluid
checks, and more complex repairs. For many car owners, having a trusted service provider
nearby is an important part of vehicle ownership. It can extend the life of a car, maintain its
safety, and preserve its resale value. Dealership service centers are often staffed by
technicians trained specifically on the makes and models sold by that dealer, which can be an
advantage when diagnosing issues.

Regular automotive service matters because modern vehicles are complex machines with
many interdependent systems. A small problem, if left unattended, can lead to larger and more
expensive repairs. Dealerships that offer comprehensive service help customers stay on top of
maintenance schedules recommended by manufacturers. This approach can reduce the
likelihood of unexpected breakdowns and keep vehicles running efficiently. For customers who
lease or finance a vehicle, keeping up with service can also be a requirement of the lease or
loan agreement.

For more industry news and coverage of automotive awards, readers can follow
corporatevision-news.com. The site provides reporting on companies recognized for

excellence in various fields, including automotive dealerships and service providers.

New Hampshire has a diverse automotive landscape, with dealerships serving both urban and
rural communities. The Seacoast region, where McFarland Hyundai is located, is home to many
residents who rely on personal vehicles for commuting, running errands, and traveling. Access
to reliable automotive service is therefore a practical concern for households across the state.
Dealerships that invest in their service departments can build long-term relationships with
customers who return for regular maintenance and repairs.


https://www.corporatevision-news.com/winners/mcfarland-hyundai/

Customer experience has become a key differentiator in the automotive industry. Buyers today
have more choices than ever when it comes to where they purchase and service their vehicles.
A dealership that offers a smooth, transparent, and helpful experience from the first test drive
through ongoing service can earn loyalty that leads to repeat business and referrals. The
Outstanding Customer Experience Award recognizes dealerships that prioritize this aspect of
their operations.

Winning an award such as the Best New and Used Car Dealership for New Hampshire signals
that a dealership has been recognized for its overall performance in sales and service. Such
awards are often based on criteria that include customer satisfaction, inventory quality, and
community involvement. For consumers, an award can serve as one indicator among many
when choosing where to shop for a vehicle or where to have their vehicle serviced.

Service departments at dealerships typically offer a range of services. These may include oil
changes, tire services, brake work, engine diagnostics, transmission repairs, heating and
cooling system maintenance, and battery checks. Many dealerships also offer parts and
accessories, as well as warranty repairs. Having a single location where customers can both
purchase a vehicle and have it serviced can simplify ownership. It means customers do not
have to go to a separate shop for routine maintenance or for repairs covered under warranty.

For residents of the New Hampshire Seacoast area, having a local dealership that provides
both sales and service can be convenient. The region includes towns such as North Hampton,
Hampton, Exeter, Portsmouth, and others. A dealership that serves this community and thanks
its customers for their support reflects a commitment to being part of the local area. The
recognition from Corporate Vision in the Automotive Awards highlights the dealership's
standing among its peers.

Automotive service is an industry that continues to evolve. New vehicle technologies, such as
advanced driver-assistance systems and electric powertrains, require technicians to update
their skills. Dealerships that invest in training and equipment can stay current with these
changes. For customers, this means that a dealership service center may be well equipped to
handle newer vehicles. At the same time, older vehicles also need service, and many
dealerships work on a wide range of model years.

For those interested in reading more about award-winning dealerships and other automotive
industry news, corporatevision-news.com offers coverage of companies recognized for their
achievements. The site reports on awards and recognitions in the automotive sector, providing
readers with information about dealerships that have been distinguished for their work.

The combination of sales and service under one roof remains a core model for many
automotive dealerships. It allows customers to build a relationship with a single business over



the life of their vehicle. From the first test drive to routine oil changes and eventually to a trade-
in or new purchase, the dealership can be a consistent point of contact. This continuity can be
valuable for both the customer and the business.

New Hampshire's automotive service industry includes many independent shops as well as
dealership service centers. Each type of provider has its own strengths. Dealerships often have
access to manufacturer-specific training, tools, and parts. Independent shops may offer more
personalized service or lower labor rates. For car owners, the choice often depends on the age
of the vehicle, the type of service needed, and personal preference. Having a dealership like
McFarland Hyundai in the community gives residents another option for both sales and
service.

The recognition of McFarland Hyundai by Corporate Vision in the Automotive Awards is a
notable achievement for the dealership. It reflects the dealership's focus on providing a
positive experience for customers from the start of their ownership journey through every
service visit. The awards for Best New and Used Car Dealership 2026 and Outstanding
Customer Experience Award 2026 for New Hampshire place the dealership among those that
have been recognized for excellence in the state.



