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Living alone in a sprawling city like London brings with it a unique blend of freedom and, sometimes, worry—
especially when illness strikes. For many, the question “If I get sick, who will notice or check on me?” is more than
hypothetical. It’s a real concern underpinning wellbeing, particularly for older adults, those without immediate
family nearby, and members of the LGBTQ+ community who may face added layers of isolation or distrust in
healthcare systems.

Adult Social Care in London: What Support Is Available?
Adult social care in London includes services designed to help people manage daily living tasks and maintain
independence when health declines or disability arises. The system is complex and varies by borough, but its core
function is clear: to provide support to adults who need help with personal care, household tasks, and social
contact.

Formal vs Informal Care

When talking about care, it’s useful to differentiate between formal and informal care:

Formal care – services arranged or funded by local authorities, including social workers, home carers, or
community health teams.

Informal care – unpaid support from family, friends, spouses, or children.

For many older Londoners, informal care networks—especially spouses and children—form a critical part of day-
to-day wellbeing. However, not everyone has these informal caregivers available, which is where adult social care
steps in but often struggles to fully replace the nuance of chosen or familial relationships.

Living Alone and Risk of Isolation
Isolation isn’t just lonely; it can be dangerous. Older adults living alone are statistically more likely to present late
to healthcare services during an acute illness. This late presentation is linked to worse outcomes, including longer
hospital stays, complications, and heightened mortality risk.



For Londoners without regular visitors or frequent check-ins—from neighbours, community groups, or informal
carers—the challenge of recognising a sudden decline in health is magnified. On the streets of London, many older
people live alone by choice, but for some, especially in the LGBTQ+ community, this may be a circumstance of
estrangement or lack of close biological family.

Trust and Discrimination in Healthcare

Trust is a cornerstone of effective healthcare access and management. Unfortunately, trust is not evenly
distributed. Some marginalised people, including older LGBTQ+ individuals, may experience real or perceived
discrimination in healthcare settings. This can discourage open communication and delay seeking help.

The National Health Service (NHS), despite its commitment to equality, has recorded cases gaylondonlife.co.uk
where LGBTQ+ older adults feel unseen or misunderstood by providers. This distrust can lead to underreporting
symptoms or avoiding routine check-ups, further contributing to late emergency presentations.

Chosen Family: Legal and Emotional Support Networks
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“Chosen family” is a term growing in recognition within health and legal circles. Unlike traditional family roles
defined by birth or marriage, chosen family refers to the community of friends and loved ones that an individual
trusts and relies on. Especially for LGBTQ+ people, chosen families may be the primary source of emotional and
physical care.

However, current legal frameworks and healthcare protocols do not always recognise chosen family in the same
way as biological relatives. For example, access to medical information or decision-making rights in emergencies
can default to legal next of kin, complicating matters if someone lives alone and their chosen family is not formally
registered.

Ensuring that you make your wishes clear through advance care planning, including documents like Lasting Power
of Attorney and:

Informing your healthcare providers about your chosen family

Designating friends or loved ones as contacts

can make all the difference in securing the support you need if illness strikes.

Community Resources That Check on You
London boasts a wealth of community organisations, some specifically tailored to the LGBTQ+ older adult
population. If you live alone and want to know who might check in on you or offer support, here are some trusted
options:

Opening Doors London

Opening Doors London provides tailored services for LGBTQ+ people over 50, offering a mix of social groups,
wellbeing activities, and practical support. They connect isolated members to friendly volunteers who can provide
regular welfare calls or visits—helping reduce loneliness and fostering trust in a supportive community where
discrimination is actively challenged.

Gay London Life Events Diary

The Gay London Life Events Diary is a fantastic resource for staying socially connected. It includes details of social
meet-ups, cultural activities, and health awareness events that can provide informal social contact to counteract
isolation. Attending these can help build organic support networks, which might act as an informal safety net if
you live alone.

The NHS and Adult Social Care Services

The NHS provides access to community nursing and adult social care assessments if you are identified as
vulnerable or at risk. In London, local councils conduct adult social care assessments to determine eligibility for
services. In some boroughs, you may also be entitled to home visits, falls prevention clinics, or telecare alarms.

However, it is essential to know that NHS and council services require you to actively engage or have a contact
raise concern. If you live alone without close informal carers, proactively registering with your local adult social care
office or GP practice can help you be noticed.

Practical Tips: If You Live Alone



Whether part of the LGBTQ+ community or not, and no matter your age or social situation, here are some
concrete steps to reduce risk and ensure support:

1. Share your situation with your GP and local adult social care team—explain you live alone and have limited
informal carers.

2. Designate a trusted contact—this could be from chosen family, a friend, or a community organisation like
Opening Doors London.

3. Use technology—set up daily check-in routines with friends or volunteers via WhatsApp or phone calls.

4. Consider personal alarms or telecare services available through adult social care in London.

5. Engage socially—consult the Gay London Life Events Diary or similar community resources to maintain
connection.

6. Make formal legal arrangements like advance directives or Lasting Power of Attorney to ensure chosen
family are recognised.

Sharing Information to Build Awareness
If you find this blog useful, sharing it with your network could help others who face similar worries about living
alone and illness. You can easily share via:

WhatsApp

Pinterest

These small steps help spread accurate, respectful information and encourage those at risk to seek support early—
reducing the potential for isolation and late presentation with worse health outcomes.

Final Thoughts
Living alone in London can be a fulfilling choice. But if illness strikes, being left unnoticed can be a real danger.
Adult social care in London and NHS services provide formal support, but many rely on informal care from
spouses, children, or friends. For older LGBTQ+ adults, organisations like Opening Doors London create vital
trusted communities that counter discrimination and isolation.

Recognising the importance of chosen family, advocating for your legal rights, and actively building social support
networks are critical. Because nobody should feel alone or invisible when they are ill.
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