
How to Choose Reliable Mold Removal Contractors
for Your Home
If you have discovered mold inside your home, you already know the urgency. It is not just
about the musty smell or the ugly stains. Mold can damage drywall, insulation, and even the
framing of your house. More importantly, it affects the air you breathe. Indoor air quality (IAQ)
is a serious concern, and professional mold remediation is often the only safe way to restore a
healthy environment. But not every company that calls itself a mold expert is worth your trust.
Knowing how to evaluate mold removal contractors can save you time, money, and a lot of
frustration.

Why Mold Remediation Is Different from Cleaning
A lot of people reach for a spray bottle of bleach when they see mold. That instinct comes
from years of advertising, but bleach is not a cure. On porous surfaces like wood or drywall,
bleach does not penetrate deep enough to kill the roots. It also creates a lot of toxic fumes.
Professional mold removal contractors use specialized fungicides that are registered with the
EPA and designed to eliminate mold at the source. They also follow containment protocols to
stop spores from spreading to other rooms during the work.

In my years inspecting properties around Boston, Cambridge, and Concord, I have seen homes
where a quick bleach scrub actually made things worse. The surface looked clean, but the
mold came back within weeks because the moisture problem was never addressed. Real
remediation involves finding the cause, drying the area, and treating the materials correctly.
That is the difference between a temporary fix and a lasting solution.

What to Look For in a Professional Service
When you start searching for mold removal contractors, you will find a wide range of options.
Some are general contractors who do mold work on the side. Others are restoration companies
like Servpro or PuroClean that handle water damage and fire cleanup. Both types can be good,
but you need to check their credentials carefully.

First, ask if they follow the IICRC standards for mold remediation. The Institute of Inspection,
Cleaning and Restoration Certification sets clear guidelines for containment, air filtration, and
disposal. A company that references IICRC protocols is likely to do the job properly. Second,
ask about their equipment. They should use a HEPA vacuum to capture microscopic spores,
and they should have negative air machines to keep spores from drifting into clean parts of
your home.
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Third, request a written scope of work before any money changes hands. This document
should describe what they will remove, how they will contain the area, and what they will do to
prevent recurrence. If a contractor cannot or will not provide that, move on. Reliable mold
removal contractors are transparent about their process.

Common Mistakes Homeowners Make
One of the biggest mistakes is hiring someone based on price alone. Mold remediation is not
cheap, and a very low bid often means the contractor plans to cut corners. They might skip the
containment barriers or use a diluted bleach solution instead of a proper fungicide. In the long
run, that costs you more because the mold returns or spreads.



Another mistake is ignoring the need for a mold inspection before remediation starts. A
thorough inspection identifies the type of mold, the extent of the damage, and hidden moisture
sources. Without that baseline, you are guessing. Some companies include the inspection in
the remediation quote, but many charge separately. Either way, it is money well spent.

I also see people try to clean mold off fiberglass insulation. That is a losing battle. Fiberglass is
porous and soft. Once mold grows into it, the insulation has to be removed and replaced. No
amount of cleaning will make it safe again. A good contractor will tell you that upfront, not try
to scrub it and hope for the best.

Non-Toxic and Safer Alternatives
Not all mold treatments rely on harsh chemicals. In some situations, non-toxic methods work
very well. For example, Borax mixed with water can be used on hard surfaces. It is a natural
fungicide that does not release harmful vapors. Some contractors also use dry ice blasting for
wooden beams and structural timbers. That process blasts frozen CO2 pellets at the mold,
which lifts it off without water or chemicals. It is especially useful in historic homes where you
want to preserve the original wood.

But non-toxic does not mean low-skill. Applying Borax correctly or operating dry ice equipment
still takes training. The best approach is to discuss options with your contractor and let them
guide you based on the materials in your home and the severity of the infestation.



When Asbestos or Lead Complicates the Job
If your home was built before 1980, there is a chance that the moldy materials also contain
asbestos or lead-based paint. Mold removal contractors cannot just tear into those areas
without proper abatement procedures. Disturbing asbestos releases fibers that cause serious
lung disease. In those cases, the contractor needs to coordinate with a licensed asbestos
abatement team. A reputable mold company will recognize the risk and recommend testing
before they start cutting walls.

I have worked on several old buildings in Concord where the plaster and insulation tested
positive for asbestos. The remediation plan had to be redesigned to avoid disturbing those
materials, or to bring in a separate crew for the abatement. That added time and cost, but it



was the only safe way forward. Any contractor who dismisses that risk is not someone you
want in your home.

How to Prevent Mold After Remediation
Once the mold is gone, keeping it away depends on moisture control. A dehumidifier is your
best friend in a damp basement or crawl space. Set it to keep relative humidity below 50
percent. Also check your HVAC system. If the air conditioner or furnace is drawing in humid air
or leaking condensation, that can feed new mold growth. Regular HVAC maintenance and
cleaning of drip pans is a simple step that many people overlook.

If the mold was caused by a plumbing leak or a roof leak, fix the leak first. Otherwise the
remediation is just a repeat cycle. A good mold remediation company will often point out the
source and give you advice on how to address it. They may also recommend sealing or
encapsulating certain surfaces after cleaning to make them less hospitable to future growth.

Working with Insurance Companies
Mold damage is sometimes covered by homeowners insurance, but the rules vary widely. Many
policies exclude mold unless it results from a covered peril like a burst pipe or a storm. If you
plan to file a claim, call your insurer before the work begins. Some companies require you to
use approved mold removal contractors from a network. Others will reimburse you after the
fact. Keep all documentation, including the mold inspection report, the scope of work, and
receipts.

Both Servpro and PuroClean, for example, work directly with insurance adjusters on water
damage and mold claims. That can simplify the process because they handle the paperwork
and billing. But you are not limited to those companies. Many independent mold removal
contractors also have experience with claims and can help you navigate the system.



Final Thoughts on Finding the Right Team
Mold is not something to ignore or treat with home remedies. It is a structural and health issue
that demands a professional response. The right mold removal contractors will have the
training, the equipment, and the honesty to tell you what needs to be done. They will not
promise miracles or skip steps to save a few dollars. They will test the air, contain the work
area, use HEPA vacuums and proper fungicides, and give you a clear plan for preventing a
recurrence.

In the Boston area, where humidity and old buildings create perfect conditions for mold, finding
a reliable contractor is especially important. Take your time, ask the tough questions, and do



not settle for a company that seems unsure about their own process. Your home and your
health are worth the effort.


