Commercial spaces are supposed to feel efficient, bright, and functional. The part most teams do not plan for is
how quickly “functional” turns into exhausting. You can notice it in the meeting room where voices rise over each
other, in the open office where concentration feels fragile, and in the corridor outside reception where footsteps
become a kind of constant soundtrack. After a while, the problem stops being about comfort and starts showing

up in performance, turnover, and customer experience.

Flooring is rarely the first place people look for noise control. It usually enters the conversation as aesthetics,
maintenance, or durability. But sound is physical, and surfaces shape what you hear. With the right approach, a
flooring system can do more than handle foot traffic. It can Bolon commercial ranges reduce perceived noise,

soften the acoustic “edge” of a room, and help staff and visitors feel like the space is on their side.

Bolon flooring, especially where it is installed as part of a designed acoustic strategy, can be a practical tool for
sound control in commercial environments. The key is understanding what you are trying to solve, where the

sound is coming from, and how flooring interacts with the rest of the room.

Why noise shows up so fast in commercial buildings

Noise problems typically start as a mismatch between how a space is built and how people use it. A lobby
designed for appearance ends up being a reflective cavity when it is full of hard finishes. A meeting room with
glass walls and minimal soft surfaces turns every conversation into a shared soundtrack. An open plan office with
lots of chairs on hard casters, bare flooring, and suspended ceilings that do not absorb much sound becomes a

place where small distractions stack up.
There are two types of noise people talk about, even if they do not use the technical language.

First, there is airborne sound: voices, phones, alarms, and music that travel through the air. Second, there is impact
noise: footsteps, chair movement, objects dropped on the surface. Impact noise has a way of spreading. Even if the
room is treated for absorption, hard floor impacts can still be noticeable because the sound begins right at the

contact point.

Flooring affects both. It can influence how much sound is absorbed versus reflected, and it can reduce the

loudness of footfalls when the surface and underlayer work together.

What “sound control” actually means on a site visit

Before you choose a product, you need a diagnosis. | have learned to treat sound like lighting: the numbers

matter, but the room experience tells you what to do with the numbers.

On a recent fit-out, a client complained that their new office felt "busy” even when occupancy was normal. The
space was modern, bright, and consistent. Yet conversations seemed to bounce everywhere. When | stood near
the reception line, | could hear how footsteps carried. When | moved into the main work area, the sound changed
character, becoming flatter and more continuous. That told me it was not just one issue. The lobby and corridors

were amplifying impacts, while the office zone was reflecting airborne sound.
A quick walk-through helps you spot patterns:

® |fyou hear speech clearly across a room, the space likely reflects airborne sound.

¢ |f the loudest thing is chair movement, footsteps, or dropped items, impact noise is dominating.
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* |f noise spikes during peak traffic but calms down when the space is empty, surfaces and contact points are

the culprit.

Flooring solutions are most effective when you match them to the dominant problem in each zone. A quiet private

space needs different treatment than a high-traffic corridor.

Where Bolon flooring fits in an acoustic plan

Bolon flooring is known for design flexibility, durability, and a textile-like surface that can be effective in reducing
sound reflections compared with many hard floor finishes. In practical terms, that can mean two outcomes that

matter to end users.

One outcome is that the room feels less “ringy.” When surfaces absorb or diffuse some of the energy that would
otherwise reflect, the speech clarity can become more comfortable. People still talk, but the environment stops

working against them.

The second outcome is that footfall noise often becomes less harsh. Textile flooring generally changes the way an
impact couples into the building structure. The degree of improvement depends on what is under the flooring as

well as how it is installed, how heavy the traffic is, and what kind of footwear and furniture the space uses.

The biggest mistake | see is expecting flooring alone to solve a problem that is fundamentally structural or system-
level, like a badly detailed ceiling void, insufficient wall treatment, or flanking paths between zones. A flooring

product can help, but it should be positioned as part of a layered approach.

The underlayer and installation details that make or break
performance

With sound control, the underlayment and the installation details are not “afterthoughts.” They are part of the

product system.

Even the best floor finish will underperform if the substrate is wrong, the transitions are careless, or gaps allow

sound to transmit. In the field, | look for the basics first because they create the biggest wins with the least drama:

e surface flatness and evenness so traffic does not create new points of impact noise
* tight perimeter detailing and careful transitions at doorways and changes in floor type
e correct installation method for the specific floor and use case

¢ underlayment that is appropriate for acoustic goals, not just for comfort or floor leveling

In corridors and open office zones, small defects turn into audible noise. A threshold that is a few millimeters too
high can create a repeatable click. A loose edge detail can let sound travel. These are the moments when the room

starts to feel “cheap,” even if the design intent was premium.

If you are comparing flooring options, ask your installer what they will actually do on site. The same product name

can behave differently when the build-up and detailing change.

Airborne sound versus impact noise: pairing the right expectation to
the right problem

It helps to set expectations early. People can accept that you cannot eliminate all noise in a commercial

environment, but they want to understand how the plan improves the experience.



For airborne sound, flooring can reduce reverberation and make speech feel less intrusive. However, if the room
has large reflective surfaces at head height, like untreated walls or glass, you may still hear conversations clearly. In

those spaces, adding wall or ceiling absorption is often the real lever.

For impact noise, flooring helps most when the system includes an effective cushion or underlayer and when the
surface is compatible with the traffic profile. In meeting rooms, where chair movement is constant and people
move around frequently, impact noise reduction becomes noticeable quickly. In a lobby, footfall noise is

continuous and visitors experience it from the moment they enter.

Where this gets interesting is that many spaces have both issues at once. A textile-like surface that reduces
reflection can still leave impact noise too loud if the underlayer is thin or missing. On the other hand, an
underlayment that helps impacts does not necessarily control reverberation if the room is otherwise hard and

reflective.

The practical approach is to identify which complaint you are hearing most often and design for that first, then fill

the gaps.

Real-world examples of what changes after installation
Sound is subjective, so | try to document the change using both observation and simple feedback.

In one project, a multi-tenant commercial office had a high-traffic lobby, then an open office floor. Before the
change, visitors commented that the lobby felt “echoey” and that they could hear every arrival and departure from
the staff corridor. After the flooring refresh, visitors still described the space as lively, but the harshness decreased.
The staff corridor also felt calmer during peaks because footfalls became less sharp, and conversations felt less like

they were bouncing back at people.

In another space, the main complaint was fatigue during meetings. The room itself was not huge, but the seating
arrangement and hard finishes meant it turned every comment into a lingering sound. Once we improved the
floor finish and ensured the build-up was consistent, the room stopped exaggerating speech. The voices were still

clear, but they did not carry as far.

None of these outcomes were miraculous overnight, but that is not the point. A quieter environment is usually

about reducing the number and intensity of noise events, not eliminating them.

Trade-offs to consider before committing

Every material choice has consequences. With flooring, the trade-offs often relate to cleaning, maintenance cycles,

and how the surface behaves under furniture.

Textile-like floors generally handle sound and comfort well, but you still need a plan for how the space stays clean.
Dirt tracked in on a busy day can change the surface feel, and that can alter how noticeable scuffs and footprints

are.

There is also the question of furniture. Office chairs with hard casters can still be noisy, even on improved floors. If
a space uses a lot of chair wheels, it is worth discussing caster type or adding chair mat policy where appropriate,

especially in concentrated work zones.

And then there is the trade-off between design intent and acoustic need. Some commercial teams choose a
flooring pattern that looks great from a marketing perspective but creates complicated visuals that make it harder
to see dust. That is not an acoustic issue directly, but maintenance quality affects how the floor performs over

time.



If you are trying to reach specific noise targets, ask for guidance on how the system is expected to perform in real
conditions. Where exact numeric performance is required for compliance, rely on project documentation rather

than assumptions.

How to approach acoustics by zone, not by hope

A building rarely behaves like a single room. It is a sequence of spaces, each with its own surfaces, traffic patterns,
and usage. Flooring can be selected with that reality in mind.

Here is how | often think about zoning on commercial fit-outs:

* Lobbies and reception areas: visitors notice first impressions, so footfall noise and harsh reflections matter.
® Open offices: reverberation and the "busy” feeling are the usual complaints.
* Meeting rooms and training spaces: clarity and fatigue are tied to how long sound lingers.

e Corridors and break-out areas: impacts and transitions create the most repeatable noise triggers.

When the flooring strategy follows the usage pattern, the results feel consistent. When it is installed uniformly
without regard to how people actually move, the acoustic benefits can be uneven. You might get a quieter lobby

but still have a tiring open plan, or vice versa.

A practical short checklist for sound-focused flooring decisions

If you are evaluating Bolon flooring (or any flooring option) for sound control, these questions prevent the usual

missteps. They are quick to ask, and they often change the outcome.

* What is the dominant noise complaint, airborne speech, impact footfalls, or both?

What is the floor build-up, including underlayment and substrate condition?

Are there known weak points like transitions, door thresholds, or flanking openings?

How heavy is the traffic, and what kinds of furniture and wheel types are used?

How will the space be maintained over time, and who owns that plan?

Answering these changes the decision from product shopping to performance planning.

The kind of spaces that benefit most from flooring-led sound control

Not every building needs the same level of acoustic improvement, and not every acoustic problem is solved by
flooring. In my experience, flooring-led sound control tends to shine in everyday commercial environments where

people spend long hours and noise becomes cumulative rather than dramatic.

These are common candidates:

offices where staff report meeting fatigue

® healthcare and wellness settings where calm movement matters

® education spaces where corridors are busy and reverberation is noticeable
* retail environments with steady foot traffic and active staff communication

* hospitality-adjacent spaces like business lounges and co-working areas

In each case, the goal is not silence. It is reducing noise intensity and improving how sound feels during normal

activity.



Working with designers and installers: where projects succeed

The best acoustic results come from collaboration. Designers might focus on ceiling and wall treatments, while the
project manager might focus on schedule and durability. Flooring sits in the middle, which means it needs clear

ownership.
| recommend aligning early on a few practical points:

* Who supplies the acoustic intent statement, so everyone installs toward the same goal?
* Who validates transitions and detailing, including how floor edges meet other finishes?
® Who checks that the underlayment plan is compatible with the chosen flooring system?
* How does the maintenance plan interact with performance over time?

The more these questions are answered upfront, the fewer surprises happen after install, when it is expensive to

fix.

What to do if the space still feels too loud after installation

Sometimes, flooring improves the room but does not fully solve the complaint. When that happens, it is rarely a

sign that the flooring was wrong. It is often a signal that another path for noise dominates.
The next step is to identify whether the remaining issue is primarily airborne or impact.

For airborne noise that persists, ceiling and wall absorption typically become the main lever. For impact noise that
persists, focus on chair wheels, door slams, and transitions, then examine build-up details and underlayment

performance.

If noise is concentrated around one area, look for flanking paths. A corridor can transmit sound into adjacent
rooms through open return spaces, door gaps, and structural elements. You can reduce reflections with flooring

and still have transmission, especially if the building envelope is not designed to control sound.

In other words, flooring is part of the story, not the whole novel.

Maintenance and longevity, because acoustics should last

Acoustics is not just an install-day metric. The surface you choose should keep working as the space ages. Worn

areas can become harder or more irregular, and irregularities can increase perceived noise.

With textile-like flooring, maintenance is often more visible in terms of appearance, but it also influences acoustic
behavior indirectly. A floor that is consistently cleaned according to the recommended approach tends to maintain
its surface characteristics. A floor that is neglected can develop the kind of buildup that changes how it looks, how

it feels underfoot, and sometimes how sound reflects in subtle ways.

The practical approach is to treat maintenance as part of the acoustic plan. If your cleaning schedule is unrealistic

for the traffic level, your sound control will degrade along with the surface.

The decision: choosing a quieter flooring solution without
overpromising

When clients ask for sound control, they often picture a dramatic transformation, like a movie scene going from

loud to silent. Real projects are more nuanced. The best outcome is usually a noticeable reduction in the harsh



parts of sound, fewer moments when noise hijacks the room, and a general sense that the space is easier to
inhabit.

Bolon flooring can contribute to that outcome, particularly where a textile surface and proper installation details
help reduce sound reflections and soften impact noise. But the results depend on the entire system: underlayment,

substrate preparation, transitions, and complementary treatments for airborne sound where needed.

If you approach the decision as a layered strategy rather than a single purchase, you get what commercial teams

actually need: a space that supports people, not one that constantly asks them to work around noise.

A final thought on designing for everyday listening

There is a quiet kind of pride when a space just works. You do not have to raise your voice in a meeting because
the room makes speech feel tighter and less spread out. You walk through the corridor and it does not sound like

a drumline. Clients feel the difference without being able to name the material choices that caused it.

That is the real value of sound control with flooring. It is not about turning down the volume everywhere. It is
about shaping how sound behaves, so daily work and conversation feel more natural, less tiring, and more

professional.

If you want, tell me what type of commercial space you are working on, the approximate room sizes, and the main
noise complaint (voice carry, footfalls, or both). | can suggest a zoning strategy and the kinds of details to review

with your installer.



