
What to Expect During the Pre-Move Consultation with
Treasure Moving

Most moving problems start before the truck ever arrives. Inaccurate estimates, overlooked specialty items,
unconfirmed parking logistics, and vague timelines all trace back to a skipped or poorly conducted pre-move
consultation. For residents across Rockville MD in neighborhoods like King Farm, Twinbrook, and Fallsmeade, that
initial consultation is the foundation of a successful relocation. Treasure Moving Company treats the pre-move
consultation as one of the most important steps in the entire process. This guide walks you through exactly what
to expect, what to prepare, and how to get the most value from your consultation with Treasure Moving.

What the Pre-Move Consultation Is Designed to Accomplish
The pre-move consultation is not a sales call. It is a working session designed to gather the information needed
to plan your move accurately and price it honestly.

Treasure Moving Company uses the consultation to assess the full scope of work before committing to a binding
estimate. The estimator reviews your home, documents every item affordable Rockville moving company
category, notes access conditions at your Rockville address, and asks targeted questions about your destination.

By the end of the consultation, the team has enough information to provide a written, itemized estimate that
reflects the actual complexity of your move rather than a generic guess. This protects you from price surprises on
moving day.

In-Home vs. Virtual Consultation: Which One Is Right for You
Treasure Moving Company offers two consultation formats to accommodate different schedules and comfort
levels.

An in-home consultation involves an estimator visiting your Rockville property in person. This format works best
for larger homes, complex access situations, or moves involving significant specialty items like pianos, wall safes,
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or oversized furniture. The estimator can physically measure doorways, assess stairwells, and identify potential
challenges that a video walkthrough might miss.

A virtual consultation uses a video call to conduct the same assessment remotely. The estimator guides you
through each room and asks detailed questions about items, access, and logistics. This format works well for
clients in straightforward homes or those with busy schedules who cannot accommodate an in-person visit.

Both formats result in the same outcome: a detailed written estimate based on an accurate assessment of your
specific move.

What Treasure Moving Will Ask During the Consultation
Being prepared for the consultation makes it faster and more accurate. Treasure Movers ask a consistent set of
questions designed to surface every detail that affects your move plan and estimate.

Expect questions about your target move date and any flexibility around that date. The estimator will ask how
many rooms are being packed or moved and whether you need full packing service or will rockville moving
company handle packing yourself. Specialty items are always identified during this phase because they affect
both crew size and equipment requirements.

Access conditions at your origin and destination are also covered. This includes staircase count, elevator
availability, parking restrictions near buildings along MD-355 or Rockville Town Square, and any HOA rules that
affect move-day logistics at either property.

Information to Have Ready Before Your Treasure Moving Consultation

Confirmed or target move date along with any scheduling flexibility you can offer

Full list of rooms being moved and whether any areas are already packed or will be self-packed

Specialty items requiring extra handling such as pianos, safes, antiques, or oversized furniture

Destination address and access details including building type, stair count, and parking logistics

Any HOA or building management rules at origin or destination that affect truck access or move hours

How the Estimate Is Built After the Consultation
Following the consultation, Treasure Moving Company builds a written, itemized estimate based on everything
documented during the walkthrough. Every cost component is listed separately so clients understand exactly
what they are paying for.

Labor is priced based on the estimated crew size and hours required for the specific move scope. Truck fees are
included at the correct size for a single-trip load. Packing materials, specialty item handling, and any building-
specific fees are added as separate line items so nothing is buried in a vague total.

Treasure Moving Company provides binding estimates whenever possible so the price you review after the
consultation is the price you pay, provided the scope of work does not change between consultation and move
day.

What Happens After You Accept the Estimate
Once the estimate is accepted and the move is booked, Treasure Moving Company sends a written confirmation
that includes your move date, start time, crew size, and service scope. A reminder contact is made the day before
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your scheduled move to confirm logistics and address any last-minute questions.

This follow-up communication is part of the Treasure Moving standard. It eliminates the uncertainty that many
movers in Rockville MD leave unaddressed until move day itself.

Clients who want to review service options in detail before or after their consultation can visit Treasure Moving's
senior moving page for an example of the specialized care the company applies to specific client situations.

Rockville residents with questions about move-related permits, parking authorizations, or building access
requirements can contact the City of Rockville Community Planning and Development office for guidance specific
to their address.

Conclusion
A well-conducted pre-move consultation sets the tone for every phase that follows. Treasure Moving Company
treats this step with the thoroughness it deserves, leaving no detail to assumption and no cost unaccounted for.
Rockville residents who arrive at the consultation prepared walk away with a clear, accurate plan and the
confidence that move day will go exactly as discussed. Start your move the right way. Contact Treasure Moving
Company and schedule your consultation today.
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