
Filing a travel insurance claim from abroad is one of those experiences that teaches you, very quickly,

whether you bought the right policy. The process can be smooth — or it can be a bureaucratic slog involving

faxed forms, translated receipts, and a hold queue for a call center on the other side of the world.

The good news: most claims are straightforward https://www.earthsims.com/insurance/ if you know what

documentation to gather, when to contact your insurer, and how to avoid the common mistakes that get

claims delayed or denied.

This guide walks through the full process — from the moment something goes wrong to receiving your

reimbursement.

Before Anything Else: Know Your Policy Number and Emergency Line

This sounds obvious, but a surprising number of travelers don't have this information immediately

accessible when they need it most. Before you travel, save the following in your phone:

Your policy number

The 24/7 emergency assistance line (separate from the general customer service number)

Your insurer's claims email address or portal URL

A PDF of your policy document in a cloud storage folder you can access offline

Some insurers also have apps — SafetyWing, World Nomads, and others have mobile interfaces that let you

initiate claims directly. Download it before you travel, not after an incident.

Step 1: Contact Your Insurer Before You Spend Money (If Possible)

The single most important thing to understand about travel insurance claims is the difference between pre-

approved expenses and reimbursable expenses.

For medical situations, many insurers require you to contact them before receiving non-emergency

treatment. If you skip this step and go ahead with treatment, the claim may be partially or fully denied on the

grounds that it wasn't pre-authorized.

For emergencies — a car accident, sudden illness, hospitalization — call the emergency line as soon as

you're stable and able to do so. The insurer can often work directly with the hospital to handle billing, which

best travel insurance removes the burden of paying upfront and waiting for reimbursement.

When advance contact isn't possible (you're unconscious, in surgery, in a remote area with no signal),

document the timeline carefully. Most insurers will accept a claim where contact wasn't possible due to

circumstances beyond your control, as long as you reach out as soon as reasonably practical afterward.

Step 2: Gather Documentation From the Start

The number-one reason claims are delayed or denied is insufficient documentation. Start collecting

evidence immediately, before you leave the hospital, police station, or repair shop.

For Medical Claims

Itemized receipts for every expense (not just a summary bill)

http://www.bbc.co.uk/search?q=best%20travel%20insurance


Diagnosis documentation from the treating physician

Prescription records if medication was required

Proof of payment (credit card statement, bank transfer records)

Doctor's notes or discharge summary, translated into English if necessary (many insurers will cover

translation costs — check your policy)

For Theft or Loss Claims

A police report filed within 24–48 hours of discovery (most policies require this)

Proof of ownership for stolen items (purchase receipts, serial numbers, photos)

Written confirmation from the accommodation, airline, or transport provider if the loss occurred in their

custody

A list of all items lost with estimated or documented values

For Trip Cancellation or Interruption

Evidence of the covered reason (medical certificate, death certificate, official notice of airline

cancellation)

Proof of non-refundable costs (booking confirmations, payment records)

Correspondence with airlines or hotels showing refund amounts already received

The insurer will only reimburse costs you actually paid and can prove. Keep every receipt, even small ones.

Step 3: Submit the Claim Promptly

Most policies have a time limit for submitting claims — typically 30 to 90 days from the incident. Missing this

window can result in automatic denial regardless of how valid the claim is.

Submit online if possible. Most major insurers now have web portals or apps where you upload documents

directly. This creates a clear paper trail, gives you a claim reference number, and is faster than postal

submissions.

Organize your documentation logically before uploading. A single PDF combining all receipts for a medical

claim is easier to process than 15 separate image files with unclear filenames.

Keep copies of everything you submit. If documents are lost during processing or the claim is disputed,

you'll need the originals.

Step 4: Follow Up Systematically

After submission, you should receive an acknowledgement email and a claim reference number. Note the

expected processing time — this varies significantly by insurer and claim type. Simple baggage claims might

resolve in a week. Complex medical claims involving overseas hospitals can take 4–6 weeks or longer.

If you haven't heard anything after the stated processing period:

1. Log into the claims portal to check status

2. Email the claims team with your reference number

3. If no response within 48 hours, call and reference the same number



Keep a log of all communication: date, time, name of representative, summary of what was said. If a claim is

later disputed, this record is valuable.

Common Reasons Claims Are Denied — and How to Avoid Them

Reason for Denial How to Prevent It Pre-existing condition not disclosed Read the exclusions carefully;

disclose conditions when purchasing Treatment not pre-authorized Call the emergency line before non-

emergency treatment No police report for theft File a report within 24–48 hours, even if police seem

unhelpful Claim filed outside the time limit Submit as soon as possible after the incident Activity not covered

(adventure sports) Check whether an adventure sports rider is needed Alcohol-related incident Understand

that many policies exclude claims where intoxication is a factor Travelling against government advice Verify

the travel advisory status of your destination at purchase time

Working With Hospitals Abroad

Public hospitals in many countries will provide adequate emergency care without requiring upfront payment

for genuine emergencies. Private hospitals typically require a deposit or a guarantee letter from your insurer

before treatment begins.

If you're conscious and able, ask the hospital's billing department whether they can contact your insurer

directly. Many international hospitals — particularly in Thailand, Mexico, and parts of Europe — have

dedicated insurance liaison staff who handle this regularly.

If you must pay out of pocket, use a credit card where possible. Credit card statements are accepted by

virtually all insurers as proof of payment and are easier to document than cash transactions.

A Note on Translation

Documentation in a language other than English can complicate claims processing. Some insurers require

certified translations; others will accept basic translations you provide yourself. Check your policy before

assuming either way, and keep the original documents regardless.

Translation costs are sometimes reimbursable as part of the claim — again, keep the receipt.

Choosing a Policy That Makes Claims Easy

Not all insurers are equal when it comes to claims processing. Before purchasing, it's worth reading claims

reviews (not just overall ratings) from travel forums and review sites. An insurer with a beautiful website and

competitive prices but a reputation for denying valid claims or dragging out reimbursements is not a good

deal.

If you're evaluating policies for long-term or nomadic travel, the breakdown of top providers at best travel

insurance for digital nomads includes notes on claims experience and customer support — factors that

matter most when you're actually in a difficult situation abroad.

The Bottom Line

Filing a travel insurance claim from abroad is manageable if you're prepared. The fundamentals are

consistent: contact your insurer early, document everything, submit promptly, and follow up systematically.
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The travelers who get into trouble are those who assume the process will be automatic or who don't realize

they've missed a required step — like a police report or pre-authorization — until it's too late.

Get familiar with your policy's claims process before you need it. A few minutes reading the claims section of

your policy document now is worth far more than scrambling to understand it from a hospital bed.
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