
Questions People Ask About Custom Made
Uniforms
Custom made uniforms are an investment in a company's professional image. Many
businesses have the same practical questions before placing an order, covering everything
from fabric and sizing to logo work and ongoing care. Below are the common concerns people
raise, with clear answers that reflect how the process typically works.

What Does "Custom Made" Actually Mean for Uniforms?
When someone says custom made uniforms, they usually mean garments that are produced or
adapted to a company's specific requirements rather than bought off the rack. This can involve
selecting a particular fabric weight and composition, choosing a cut that suits the work
environment, and adding branding such as embroidered logos or printed designs. The level of
customisation varies. Some businesses want a completely unique pattern from scratch, while
others prefer to modify a standard style, for instance by adjusting sleeve length or adding
pockets. In practice, most corporate uniform orders fall somewhere between these two
approaches. The key is that every detail is decided by the buyer rather than dictated by a ready-
made range.

How Do I Choose the Right Fabric?
Fabric choice is one of the first questions that comes up, and for good reason. The material
affects how the uniform looks, feels, and holds up over time. For corporate settings where staff
sit in air-conditioned offices, a cotton-polyester blend is common because it breathes
reasonably well and resists creasing. For roles that involve physical work or outdoor exposure,
a heavier cotton or a performance fabric with moisture-wicking properties may be more
suitable. People also ask about durability: how many washes before the colour fades or the
fabric pills. Here, the thread count and weave matter more than the fibre type alone. A tightly
woven fabric with a higher thread count generally lasts longer. If the uniform includes printed
branding, the fabric must also accept the print method well, whether that is screen printing,
heat transfer, or direct-to-garment. Discussing these points with the supplier early on prevents
disappointment later.



How Do Sizing Specifications Work?
Sizing is another frequent concern. Off-the-rack garments come in standard sizes that may not
suit every body type. With custom made uniforms, the supplier typically provides a size chart
and asks for measurements such as chest, waist, hip, and sleeve length. Some companies also
request sample garments for key staff to try on before the full production run. This step
catches fit issues early. A common mistake is assuming that one size chart applies to all
styles. A fitted polo shirt will measure differently from a loose work jacket, so the chart should
be specific to the garment being ordered. For large teams, offering a range of sizes and
allowing staff to choose their own fit works well. The supplier can then produce the order with
each size in the correct proportion. It is worth asking whether the supplier offers grading,
which means adjusting the pattern so that each size scales correctly rather than just being a
smaller or larger version of the same shape. Good grading makes a noticeable difference to
how the uniform sits on different body shapes.



What Are the Options for Logo Placement and Embroidery Detail?
Logo placement is a detail that can make or break the professional look of a uniform. People
often ask where the logo can go and how large it can be. Common positions are the left chest,
the centre back, and the sleeve. Each placement has its own considerations. A chest logo
should be sized so it is visible without overwhelming the garment. A back logo can be larger,
but it needs to sit straight and not distort when the wearer moves. Embroidery detail adds
texture and a premium feel, but it also has limitations. Very fine text or complex gradients do
not embroider well because the stitches cannot reproduce the same level of detail as print. A
good rule is to keep logos simple and bold for embroidery. The thread colours should match
the brand's palette, and the supplier should show you a digital preview or a physical sample
before production. If the uniform uses a thin or stretchy fabric, embroidery may cause
puckering. In that case, a printed logo might be a better choice. Discussing these trade-offs
with the supplier helps you pick the method that suits both the fabric and the design.

How Does Colour Matching Work?
Colour matching is another area where questions arise. A company's brand colours need to be
consistent across all uniforms, but fabric dyes behave differently from digital screens or
printed stationery. Most reputable suppliers use a Pantone reference system to match colours.
The process works like this: you provide a Pantone code or a physical colour swatch, and the
supplier dyes a small sample of the fabric to match it. That sample is then approved before the
full production run. It is important to note that the same colour can look slightly different on
different fabric types. A colour that works well on a smooth cotton may appear duller on a
textured polyester. Lighting also affects perception, so checking the colour sample under the
same lighting conditions where staff will wear the uniform is a good practice. If the uniform
has multiple colours, such as a two-tone design, the supplier will need to ensure that each
colour is applied separately without bleeding into the adjacent areas. This is especially relevant
for printed designs, where colour separation is part of the production process.

What About Bulk Order Quantities?
Bulk order quantities are a practical concern for almost every buyer. People want to know the
minimum order size and whether ordering more lowers the unit price. In custom made
uniforms, the supplier sets a minimum based on the complexity of the design and the fabric
required. For simple styles with standard sizing, the minimum may be relatively low, sometimes
around twenty pieces. For fully custom patterns or unique colours, the minimum can be higher
because the setup costs need to be spread across a larger number of units. It is also worth
asking about lead times. A large bulk order may require several weeks for production,
especially if the fabric must be ordered specially. Some suppliers offer a tiered pricing



structure where the per-unit cost drops at certain thresholds, such as fifty or one hundred
pieces. Planning ahead and consolidating orders can save money, but the focus should stay on
getting the right garment rather than simply chasing the lowest price. A uniform that fits poorly
or uses cheap materials will not serve the company's image well, regardless of the cost
savings.

When researching options, many businesses turn to a Uniform Supplier KL for guidance on
these points. A good supplier will walk you through the fabric selection, sizing process, and
production timeline without pushing unnecessary extras.

What Care Instructions Should I Give Staff?
Care instructions are often overlooked until the first batch of uniforms comes back faded or
misshapen. The longevity of a custom uniform depends heavily on how it is washed and dried.
Most uniform fabrics benefit from washing in cold or warm water, not hot, and from being hung
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to dry rather than tumbled on high heat. If the uniform has embroidery, turning it inside out
before washing helps protect the threads. Printed logos should be washed on a gentle cycle to
avoid cracking. The supplier typically provides care labels that match the fabric and the
decoration method. Distributing these instructions to staff as a simple card or an email helps
everyone follow the same routine. It also reduces the chance of someone using bleach or
fabric softener, which can degrade certain fibres and cause colours to fade. A small
investment in care education can extend the life of the uniforms noticeably.

How Long Does the Whole Process Take?
The timeline from initial enquiry to delivery varies. A straightforward order with standard sizing
and a single logo might take two to four weeks. If the design involves custom pattern making,
colour matching, and sample approval, the timeline can stretch to six weeks or more. Rushing
the process often leads to mistakes, so building in time for approvals and revisions is wise.
Many suppliers offer a rush service for an additional fee, but that should be reserved for urgent
needs rather than routine orders. The key is to start the conversation early, especially if the
uniforms are needed for a specific event or a new hire intake. A Uniform Supplier KL can give
you a realistic timeline once they know the details of your order.



Final Practical Thoughts



Custom made uniforms are a way to reinforce corporate identity while giving staff clothing that
fits and functions well. The questions people ask are usually about the same core topics:
fabric, sizing, branding, colour, quantity, and care. Getting clear answers on each of these
before placing an order avoids surprises and results in a uniform that the company is proud to
have its team wear. The supplier's role is to guide you through these decisions, not to push a
one-size-fits-all solution. By asking the right questions up front, you set the project up for
success.


