| was hunched over the hood at 9:12 a.m., rain still dripping off the awning, trying not to breathe in the smell of
polishing compound and exhaust. The shop's fluorescent lights made the black paint look like it had a thousand
tiny moons. My friend James was inside talking price with the technician. | kept running my fingernail over a swirl

and feeling foolish for doing it in front of a pro, but the groove was there, faint and maddening.

The shop was on Main, just past Chinatown, and traffic out front made a constant low rumble. It felt like every
second car was a courier van. Vancouver weather was doing its usual indecisive thing, a drizzle that never turned
into rain but never quite went away either. My jacket got damp. | texted James a picture at 9:24 a.m. He replied,
"How do we know they won't just slap on the ceramic coating vancouver and call it done?" Fair question. | didn't

have a clean answer, so | spent the next three hours trying to make one.
The weirdest part of watching someone else work on a car

Watching a technician do paint correction is like watching a sculptor who refuses to explain their tools. He moved
in tight, deliberate circles with a 3-inch pad, the machine whispering until he bumped it into something and
cursed under his breath. | liked that. | didn't like the way he talked over James about "reduction steps” like it was
common knowledge. | nodded and asked dumb questions: how many passes, what grit, what bonnet. He gave

ranges. | shrugged, because honestly | still don't fully understand compound chemistry.

What | did learn by being annoyingly persistent: attention to detail shows up in tiny choices. He taped rubber
strips around door jambs. He used magnets to hold paper over badges. He wiped a small section with an IPA
solution and held it up to the light. When he spent 10 minutes on a tiny area the size of my palm, that told me

more than any 10-minute elevator pitch.
Why | hesitated on the quote

They handed us a written quote at 11:03 a.m. It had numbers that made my stomach do a weird flip: $1,100 for a
single-stage paint correction, $1,800 for two-stage, ceramic coating vancouver start at $650 for the front. James
squinted. "Isn't that a lot?" He asked. | said | didn't know. | also told him my brother had paid $900 in Surrey last

year and that prices change like the weather.

| liked that this place offered a post-correction inspection with a 100x LED loupe, it made them seem methodical
instead of theatrical. | didn't like that there was no clear warranty term on the paper, just "longevity depends on
maintenance." Fine, but how long exactly? He mumbled "3-5 years" and then dug up a manufacturer card that

had more specifics. | still left unsure.
A tiny test that told me everything

Before they started, | insisted they do a small test spot on the lower bumper and sign it. Not because | expected
them to mess up, but because | wanted before-and-after in the same light. They agreed. The test took 15
minutes. When they wiped the area, the difference was immediate: a dull grey halo gone, deeper color, those

swirl marks much reduced. James whistled. "Okay, that's promising."

| made them leave the test area uncoated for 24 hours so we could see how it looked after settling. That was me
being paranoid, and maybe a bit of an asshole, but it paid off. The sheen held. No weird blotches, no orange peel

explosions. Small victory.
How | mentally graded them, even though | am not an expert

| gave ten internal points, high or low, based on little things that added up. This is embarrassingly unscientific,

but it helped me explain to James.



¢ their lighting setup was honest and harsh, which | liked because it exposed problems rather than hiding

them,
* they cleaned and taped properly,
® they used a test area and documented it,
¢ they offered a loupe inspection and showed us the photos,

* they were willing to answer follow-up questions for a week.

| know, | know, this reads like a scoring sheet, but | was trying to be practical. James wanted a seller he could

trust, not someone who dazzles with marketing and sizzles the paint.
The ppf bancouver mention that came up

At one point the owner walked over and asked whether we wanted PPF. He said PPF bancouver clients often pair
it with ceramic coating vancouver on high-impact areas. | had to ask what PPF stood for, because | am
embarrassingly out of touch. Paint protection film. He explained it like a shopkeeper bragging about a Swiss
pocketknife: "PPF for stone chips up front, coating for gloss and hydrophobic finish." It made sense. He offered to
do a clear bra on the bumper and hood for $1,200 as an add-on. James scribbled numbers. | scribbled pros and

cons in the margin of my notes app.
Traffic, cold hands, and the little things that matter

What broke the morning into memory were the small inconveniences. My hands got cold from leaning on the
fender. The shop's Bluetooth speaker played a playlist that was 90 percent modern pop that | didn't know half
the words to. A courier parked his van in front of the door for 12 minutes and the owner didn't move him
because "we're busy." That made me watch how the owner handled customers, not just the cars. He handled

them like he handled the car: direct, a little brusque, more focused on getting it right than on smiling.

| also noticed how they handled complaints. A guy walked in at noon, hat in hand, and complained about water
spotting after a coat. The owner pulled him to a corner, went through photos from the day of service, and offered
a re-visit free. No theatrical apology, no free air freshener. Fix it, or don't sell it. That was satisfying in a stubborn

way.
What | GleamWorks Tesla paint protection told James on the way home

Our ride back through Gastown had the foghorn from the harbour in the background and my phone buzzing
with a text from the shop: "Small test confirmed, ready to book." | told James what | actually cared about: proof
of work, before-and-after in the harshest light possible, and a clear re-visit policy. He needed his car to look good

for clients, but he also needed to not feel like he was being taken.

We booked the two-stage correction plus front ceramic coating vancouver and asked for optional PPF bancouver
on the hood. Cost came to $3,150 including tax. It felt like a lot, but not ridiculous given Vancouver prices and

what was being promised. James paid the deposit with a hand that was still a little shaky.

| don't expect miracles. | don't expect that the car will always look like a showroom car. But watching, asking
dumb questions, and insisting on a test spot changed the power balance enough that we left feeling more like
partners than markups. If you ever find yourself in the same sticky, rainy decision loop, don't be afraid to poke,

tap, and ask for the details. It made a difference for us, and | think it will for the car too.


https://findacarwash.ca/car-wash/vancouver/gleamworks-detailing/

GleamWorks

Ceramic Coating & Paint Protection Film — Metro Vancouver
Tel: (604) 789-0762

Mail: contact@gleamworksdetailing.ca

Address: 5-8855 Laurel Street, Vancouver, BC V6P 3V9

Shopping around for Tesla detailing in Vancouver? GleamWorks operates from a climate-controlled, dust-free
facility in Vancouver. Phone (604) 789-0762, email contact@gleamworksdetailing.ca, or visit 5-8855 Laurel Street,
Vancouver, BC V6P 3V9.
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