
Finding the right plumber in West Hawaiʻi is rarely about picking the first name that comes up when you search
for a plumber near me. In Keauhou, Holualoa, and South Kona, the better question is whether the company you
call actually handles the kind of work your property needs, understands the solar water heater technician local
permitting landscape, and can respond appropriately when the problem is urgent.

That matters because plumbing problems do not arrive in neat categories. A water heater that stops working
might be a simple equipment failure, or it might reveal piping issues that need a broader fix. A slow drain may
clear with routine drain cleaning, or it may point to a larger drain or sewer problem that calls for more involved
work. A commercial tenant improvement might look straightforward on paper, but once fixtures, hot water
equipment, drainage, and code requirements enter the picture, the job quickly moves beyond basic handyman
territory.

Across Kailua-Kona and West Hawaiʻi, plumbing contractors advertise service for homes and businesses, including
emergency calls, maintenance, repairs, and installations. Service areas commonly extend to nearby communities
such as Keauhou, Holualoa, South Kona, Waikoloa, and Kohala. That broad service footprint is helpful for property
owners outside the most central parts of Kona, but coverage alone is not enough. The real value is matching the
plumber Kona residents and business owners call with the actual scope of the work.

What people in Keauhou, Holualoa, and South Kona usually need
The three areas share geography, but not every property has the same plumbing profile. Some owners are
dealing with aging fixtures and recurring backups. Others need replacement work, a new water heater, or
commercial plumbing installation for a business space. Vacation-use properties and owner-occupied homes can
also have very different service patterns. A lightly used unit may reveal leaks or heater issues only after a period
of vacancy. A heavily used home or commercial space tends to show wear in drains, valves, and hot water
systems much faster.

In practical terms, the calls most often center on a few categories. Emergency plumber requests tend to come
from active leaks, failed water heaters, or sewer and drain problems that cannot wait. Routine service tends to
revolve around drain cleaning, fixture repair, and troubleshooting poor performance. Larger projects include
sewer line repair, water heater replacement, solar water heater repair, and commercial plumbing installation for
new buildouts or upgrades.

A homeowner in Holualoa, for example, may think they need only water heater repair after losing hot water, but a
good plumber will usually look beyond the tank or heating unit itself. They will want to know whether the issue is
isolated to the appliance, tied to supply piping, or connected to a previous installation that may not have been
done properly. That is sound judgment, not upselling. Plumbing systems work as systems. Treating one symptom
without checking the surrounding conditions often leads to repeat service calls.

Why the permit question matters more than many people expect
One of the clearest dividing lines between minor plumbing attention and true plumbing work is whether a permit
is required. In Hawaiʻi County, many plumbing jobs require permits. That includes installation, alteration, repair, or
replacement involving plumbing, gas, drainage piping, fixtures, and water-heating or water-treating equipment,
with only narrow exemptions for minor repairs.

That is not a technicality. It affects scheduling, cost, job scope, and accountability. Property owners sometimes
assume that replacing a water heater or reworking drain piping is just a matter of getting someone on site with
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the right tools. In reality, those jobs sit inside a regulated framework. Hawaiʻi County permit materials specifically
include water heater categories, solar water heater work, and sewer lateral connection work. The county fee
structure also recognizes separate categories for building sewer work and different types of water heaters,
including electric, gas, and solar.

The state side matters too. The Hawaiʻi State Plumbing Code governs design, installation, alteration, repair, and
reconstruction of plumbing and drainage systems. Licensing rules in Hawaiʻi define plumbing work broadly
enough to include hot water piping, sewer lines, wastewater piping, and solar hot water heating systems. So
when a contractor says they handle sewer line repair, water heater repair, or solar water heater repair, that work
sits inside an established legal and technical framework, not a casual service category.

For property owners, the takeaway is simple. If the work goes beyond a very minor repair, ask whether a permit is
required and how the contractor handles it. That one question often tells you a great deal about the company’s
professionalism.

Emergency plumber service is not the same as routine scheduling
When people search for an emergency plumber, they are usually under pressure. Water is where it should not be,
drainage has stopped, or hot water failed at exactly the wrong time. In those moments, clear thinking helps.

An emergency call generally makes sense when waiting creates immediate property risk, sanitation concerns, or
business interruption. A leak that is actively causing damage is an emergency. A drain or sewer issue that makes
the space unusable can be an emergency. A failed water heater may also be urgent, especially in a business
setting or occupied property where service loss affects daily operations.

By contrast, not every plumbing annoyance qualifies as urgent. A slowly draining sink, a fixture drip, or aging
equipment that still functions may be better handled through scheduled service. The distinction matters because
emergency response prioritizes stabilization first. The plumber’s first goal is often to stop damage, restore basic
function if possible, and determine whether follow-up work, permit handling, or replacement is needed.

That practical sequence is worth remembering. During a true emergency, the best plumber Kona property owners
can call is often the one who communicates clearly about immediate steps, likely causes, and what must happen
next rather than pretending every problem can be permanently solved in a single rushed visit.

Water heater repair and replacement in West Hawaiʻi
Water heaters are one of the most common reasons people call a plumber, and they create some of the most
common misunderstandings. Owners often hope for a quick repair because it sounds simpler and less expensive.
Sometimes that is exactly the right call. Sometimes it is not.

A useful plumber will start by separating three questions. Is the failure actually inside the water-heating
equipment? Is the problem related to supply or hot water piping? Does the work involve replacement or changes
significant enough to trigger permit requirements? Those questions matter because water heater work is not just
appliance work. It crosses into regulated plumbing territory.

Hawaiʻi County’s permit structure explicitly recognizes electric water heaters, gas water heaters, and solar water
heaters as distinct plumbing categories. That tells you something important about local expectations. These are
not loose, informal swap-outs. They are treated as recognized plumbing work with defined permit relevance.

For a homeowner in Keauhou or South Kona, that means a proper evaluation matters more than a guess. If the
issue can be repaired safely and lawfully, repair may be sensible. If the unit has reached the point where



replacement is the more defensible option, a qualified plumber should say so plainly and explain the path
forward.

The special case of solar water heater repair

Solar water heater repair deserves its own attention because many people assume it falls partly outside
plumbing. In Hawaiʻi, that assumption can create problems. Hawaiʻi County permit materials explicitly include
solar water heater work, and state licensing rules include solar hot water heating systems within the scope of
plumbing work.

That should give owners confidence about what to ask for. If you have a solar hot water system that is
underperforming or has failed, look for a plumber who actually handles solar water heater repair as part of
regulated plumbing service, not as an afterthought. The key is less about marketing language and more about
whether the contractor treats the work with the same seriousness as any other hot water system.

This is one area where vague promises can waste time. Solar systems are often described casually by non-
specialists, but once repair, piping, or replacement enters the picture, the work belongs in competent plumbing
hands.

Drain cleaning versus bigger drain and sewer problems
Drain cleaning is another service that sounds simple until it is not. A clogged branch drain in a sink or shower
may be routine. A recurring backup, a widespread slow-drain condition, or a problem tied to the building sewer is
something else entirely.

Local Kona plumbers commonly advertise drain cleaning along with sewer and drain replacement services, and
that combination makes sense. The line between a simple blockage and a more serious system issue is not always
obvious from the customer side. One backup does not automatically mean you need sewer line repair, but
recurring trouble should not be brushed off as bad luck either.

This is where experience shows. A seasoned plumber will usually pay attention to pattern, not just the current
symptom. Did the issue appear suddenly or gradually? Is it isolated to one fixture or affecting multiple drains?
Has the line been serviced before? Was there a recent repair, replacement, or remodel that might be relevant?
Those details often separate routine drain cleaning from a more involved diagnosis.

For business owners, especially, the difference is critical. A restaurant, office, retail space, or mixed-use property
cannot treat ongoing drainage trouble as a minor inconvenience. Service interruptions affect staff, customers,
and tenant relations quickly. A commercial plumber should be able to distinguish between maintenance work
and signs that suggest a larger drainage or sewer issue.

When sewer line repair moves from inconvenience to priority
Few property owners want to hear the words sewer line repair, but delaying the conversation rarely improves the
outcome. West Hawaiʻi plumbers advertise sewer and drain replacement work because there is steady demand
for it, and because sewer problems are among the issues least suited to improvised fixes.

The county’s plumbing permit materials recognize sewer lateral connection work, and county fee schedules
separately identify building sewer work. That alone tells you sewer-related work is treated as a defined, regulated
category. It is not a side job.



From a decision-making standpoint, sewer line repair becomes a priority when the problem affects habitability,
sanitation, or repeated system reliability. A one-time blockage may not mean the line is failing. Repeated issues,
larger-area drainage impacts, or sewer-related service calls that never quite solve the root cause deserve a closer
look.

Owners sometimes hesitate because sewer work sounds expensive and disruptive, and sometimes it is. But
avoiding the issue can create a worse sequence, repeated emergency calls, temporary fixes, tenant frustration,
and eventually a more complicated repair. Good plumbing judgment is often about timing. Acting before the
problem escalates is usually less painful than waiting until there is no workable delay left.

Commercial plumber needs are different from residential calls
Commercial plumbing installation and service deserve separate treatment because the priorities shift fast once a
property serves the public, houses employees, or supports tenant operations. Residential plumbing is personal
and immediate. Commercial plumbing is operational. Downtime costs money, disrupts schedules, and can affect
multiple people at once.

A commercial plumber should understand that service is not just about fixing the pipe, fixture, drain, or heater. It
is also about sequencing work so the business can keep functioning where possible, handling code and permit
implications properly, and communicating clearly with owners, managers, or contractors on site.

That is especially relevant for tenant improvements and buildouts. Commercial plumbing installation is often part
of a larger project with deadlines, inspections, and coordination across trades. Once drainage, fixture layout,
water heating, and piping changes are involved, the work needs to be managed with discipline. Hawaiʻi’s
plumbing rules and county permit requirements matter here just as much as they do on the residential side, often
more.

Kona-area plumbing companies commonly market commercial service alongside residential work, which is
helpful, but owners should still ask practical questions. Has the company handled similar scopes before? Do they
routinely deal with permitted work? Can they explain the difference between immediate repairs and broader
installation obligations? A true commercial plumber will usually answer those questions directly and without a lot
of fluff.

How to evaluate a plumber near me without wasting time
People often search for a plumber near me when something has already gone wrong. That urgency tends to
flatten the decision process. Every company sounds available. Every website promises broad capability. The useful
distinctions are more specific.

Start with service area. If you are in Keauhou, Holualoa, or South Kona, make sure the company actually serves
your part of West Hawaiʻi regularly, not just occasionally. Many Kona contractors do cover these areas, which is a
good starting point.

Then match the company to the job type. If you need routine drain cleaning, that is one thing. If you need solar
water heater repair, sewer line repair, or commercial plumbing installation, those are stronger tests of fit. The
more technical or regulated the work, the more important it is to choose for scope and competence rather than
speed alone.

Finally, listen to how they talk about permits and work categories. In my experience, this is where the serious
operators separate themselves. A professional does not shrug off permit questions, especially for water heaters,



solar systems, drainage changes, sewer work, or installation and replacement jobs. They understand that those
requirements are part of the work, not an annoyance tacked on at the end.

A few questions worth asking before you book service
If you want a cleaner service call and fewer surprises, a short conversation up front helps. You do not need to
interrogate anyone, but a few focused questions can save a lot of confusion later.

1. Do you regularly service Keauhou, Holualoa, or South Kona for this type of job?

2. Is this likely to be routine repair, or does it sound like work that may require a permit?

3. Do you handle water heater repair, solar water heater repair, drain cleaning, or sewer line repair in-house?

4. If this is commercial plumbing installation or commercial repair, how do you coordinate permitted work?

5. For an emergency plumber call, what is the first goal, stabilization, diagnosis, or same-day repair?

Those questions are not about catching a contractor off guard. They are about getting aligned early. Clear
expectations make for smoother work.



The best choice depends on the kind of problem you actually have
There is no single best plumber Kona has for every possible situation. The strongest option for a late-night leak
may not be the same company you choose for a planned commercial plumbing installation. The crew you trust
for routine drain cleaning may not be the one you want evaluating a solar hot water system. That is normal.

For homeowners in Keauhou, Holualoa, and South Kona, the sensible approach is to choose based on scope,
urgency, and regulatory fit. If the problem is urgent, call an emergency plumber who can stabilize the situation
and explain next steps. If the issue involves a water heater, sewer line, solar hot water system, or larger
installation or replacement work, make sure the company treats permit requirements as part of the job, not a side
issue. If the property is commercial, choose a commercial plumber who understands that business operations and
code compliance move together.

Plumbing gets expensive when small assumptions turn into larger problems. The right contractor does more than
show up with tools. They identify the actual category of work, handle it within the rules that apply, and give you a
realistic path from immediate problem to durable fix. In Keauhou, Holualoa, and South Kona, that is the
difference between a service call that merely gets through the day and one that genuinely solves the problem.
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P&S Plumbing Kona provides plumbing services from its Big Island headquarters on Kauhola Street in Kailua-
Kona.

The official website lists Kona phone service at 808-325-3892 and also lists Hilo and Honolulu service contacts.

P&S Plumbing provides residential plumbing, commercial plumbing, drain and sewer service, water heater work,
plumbing repairs, leak detection, fixture repair, kitchen plumbing, bathroom plumbing, and emergency plumbing
support.

The official site lists the Big Island headquarters at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740.

The company’s official site lists Hawaii State License Number CT-35710 and describes P&S Plumbing as licensed
and insured.

Customers can contact P&S Plumbing Kona for drain cleaning, sewer-line concerns, water heater service, clogged
toilets, fixture repairs, plumbing leak detection, pipe-lining needs, bathroom remodeling plumbing, kitchen
plumbing, commercial plumbing, and urgent plumbing requests.

For plumbing service in Kailua-Kona and West Hawaii, call 808-325-3892 or visit
https://www.psplumbinghawaii.com/

The public map listing uses plus code MXQJ+P4 Kailua-Kona, Hawaii, USA and can help customers find P&S
Plumbing Kona near Kauhola Street.
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Popular Questions About P&S Plumbing Kona

What does P&S Plumbing Kona provide?

P&S Plumbing Kona provides plumbing services for residential and commercial customers, including drain
cleaning, sewer and drain service, water heater service, plumbing repairs, fixture repair and installation, leak
detection, kitchen plumbing, bathroom plumbing, and 24-hour emergency plumbing.

Where is P&S Plumbing Kona located?

The official contact page lists the Kona location at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740. The
listing address is 73-5573 Kauhola St Bay #11, Kailua-Kona, HI 96740, United States.

What phone number should Kona customers call?

The official website lists Kona phone number 808-325-3892.

What is the email address for P&S Plumbing Kona?

The email address is info@psplumbinghawaii.com.

What are P&S Plumbing Kona’s hours?

The listing hours show P&S Plumbing Kona as open 24 hours a day, seven days a week, Hawaii-Aleutian Time.
The official website also references 24-hour emergency plumbing service.

Is P&S Plumbing licensed?

The official website lists Hawaii State License Number CT-35710. Customers can confirm license status directly
with the relevant Hawaii licensing authority before hiring.

Does P&S Plumbing Kona offer emergency plumbing?

Yes. The official website references 24-hour emergency plumbing service and emergency services availability.

Does P&S Plumbing handle water heaters?

Yes. The official website lists water heater installation and repair, including tankless, solar, conventional water
heaters, and boiler setup and repair.

What areas does P&S Plumbing serve from Kona?

The official service-area page lists Big Island / Kona communities including Kona, Holualoa, Kukio, Waikoloa
Village, Kalaoa, Captain Cook, Kahaluu-Keauhou, Keauhou, Kainaliu, Waimea, Puako, and Kealakekua.

How do I contact P&S Plumbing Kona?

Call 808-325-3892 or visit https://www.psplumbinghawaii.com/. Social profiles: Facebook, X, SoundCloud, and
YouTube.

Landmarks Near Kailua-Kona, HI
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Kauhola Street: The street listed for P&S Plumbing Kona’s Big Island headquarters and a practical reference
point for the Kailua-Kona location.

Queen Kaʻahumanu Highway: A major West Hawaii route connecting Kailua-Kona, Kona International Airport,
Waikoloa, and nearby coastal communities.

Ellison Onizuka Kona International Airport: A major transportation landmark north of Kailua-Kona and near
local service routes.

Kailua-Kona town: A central West Hawaii community served by local plumbing contractors.

Old Kona Airport State Recreation Area: A well-known Kailua-Kona landmark near residential and commercial
areas.

Kailua Pier: A central waterfront landmark in Kailua-Kona and a common local reference point.

Aliʻi Drive: A major coastal route with homes, condos, restaurants, shops, and visitor properties.

Honokōhau Harbor: A marina and commercial harbor area near Kailua-Kona and local business routes.

Kaloko-Honokōhau National Historical Park: A major cultural and coastal landmark north of Kailua-Kona.

Keauhou: A South Kona community with homes, condos, resorts, and plumbing service needs.

Holualoa: An upland Kona community with residential properties and local businesses.

Waikoloa Village: A West Hawaii community listed on P&S Plumbing’s service-area page.

Waimea: A Big Island community listed on P&S Plumbing’s service-area page.

Kealakekua: A South Kona community listed on P&S Plumbing’s service-area page.

Captain Cook: A South Kona community listed within P&S Plumbing’s Big Island / Kona service-area references.

For residential plumbing, commercial plumbing, drain cleaning, sewer-line repair, water heater service, leak
detection, fixture work, bathroom plumbing, kitchen plumbing, or 24-hour emergency plumbing near these
Kailua-Kona and West Hawaii landmarks, contact P&S Plumbing Kona at 808-325-3892 or visit
https://www.psplumbinghawaii.com/
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